H: 



Irinnun {j) i i^ i L&£ ^jQnnll 



ill* 



O I n^V I 1 / /^ lAttlt I I 






2009 (jjjLo ojlo*aj 




^j^? 11 (3^q uiUl 



^jj ^^LaJI j<.^«ii « <^9jI 




• • •• m •• 



abunawaf.com 



5 S^jQnnll (j)niff # » ^jl i_i^j IjLqJ :SjqaSjqJI A 

9 ♦ (j 19XLL1JI 9A La t^j^-l *2 

11 S (^jQnn II la.t-1 (jjA ^j-og 3 

15 4Ps <J £W>Z1\ ^SyA\ A 

17 4Cs ^j^aajUI gj>AJI jj >iaj .5 

19 ^ja^jUI J^Ijjq .6 

40 5CS ^jQnnll cU^juIjIwjI -7 

43 S^Ljj 1 2«n ij..«vii ^u^v 11 ,8 

49 ^t-i^joJI iZilnKj ^^uiUI .9 

51 Niche ^9^1 ^ 2U1AJI d^jjidl .10 

53 USP j^iA) jjlJI ^j£ .1 1 

56 djubuoil 41iLLl5lII J5Lk jjq ^J9xiilll .12 

58 0^' ~/ + <**;"' Sj^Ui jjq SjIxlLu^I .13 

61 jjJtl) (j r LqJI^jq IjjjclLq I ijjft j< 14 

63 ^jQnnll Siifl^ .15 
67 / # «i<j..« II Uin oqj 2«n «j..«~ r i u ^ I 1 uLjLI .1 6 





^j^? 11 (3^q uiUl 



<L^llll <L uaJLsJI ^jq 1 1 i'i II ljMjq^ j^jiil 



68 
70 
73 
76 
79 
82 
84 
86 
88 
91 
93 
98 
99 
100 



jbLJJ ilil£ iZi£ <u^9^9jii 9J£ .1 

ij 'j-'" 11 jL£ol (jjQ Qj 'f •" " *2 

.qJLslJI AoL u^Ija! iZiJ£ Jll^ .3 

jjlL OJ^LlI P9Jj1lq .5 
iIiL&jlloJI ,jic JaaLaj ojLudl tliL^L&oJI .6 

iIiLsuiaJI .ajJj aaLaaJI ifljuiJI .8 

<uiajol9 s.Lajj oj£ <_o^T jjii£ .9 

jQ9^.j9JLal .10 

QJXlQaJI !j <J--<"II u^-^" ^jjO cLoLi .1 1 

JiaaII^IIS.12 
^ilKJI I Ifl> ^ ^LJMc^l 0-a £jjJI ^Laa! .13 

,olIiJI^.14 




(www. o rio n c Lties, co m /a ra btc/o rio n m a LI) 







d 13 j - ^jL^j J^p £>* ^j^ J^^aj ^111 liljxil SjLj] 4Jj*^j jA /jjj^uail •cJ^- juj 
(fii It \ a ^i JjU^j lie ^jjj-uuSI . JJaM SL^ cA^*j ^IIxaj 4 jj£1 ^kk^ (ill j^jj ^jIjxJI 

£)— £ Jj^2 4 W^ UaLuu \l±i Laii£ IA-I^jj *U£i!l Cjljljill ^4 4jg>jA^ a jA ^Jjj-uull 

^LJllLj rhjiU <ihl& Jj*j (ji l^tut (j-4 t4-a^U CjI jiak jiaiJ U«ii& rW*^ SjJoL 

. c Uilt 







jjAj ^JM ^ .11 J^jll J) jkil 
UuL ill 4j1J jtjl < jL£ll djllj^l 



J_akll 



jJxj j, 



jtSS 







1 jli t^jjjjoull ajLojuj) V ^ Jj^ (J^ ^J 'W - ^ ^^ ^ IgxOjl ^^llll SjJaill Igi] ?li& 

.dJj (J^Ji (J* <■■"' ^^ (iiluiili JjJJ^ujJl frJaluuJ Cut 6 tills <iUi JjjS (J^jl 

Jjja_aVt jSj Jj tAjj^aj <uu^ ^ jjVt ^j^i j^ *i jjuIIj £-nil eBay ^Sj* <j^ 

^J^aII J$j£ a1j-<J1 lAj tA-ilc (JjjUII (JUS! X-Q aj tLijL^G 1 T > >il jld lAj <JJ 1 1 4J d > ^S J 4j^g^)J 
^ ui\ /fiij '6j§ <j£j xij-all (_$^JujJ AjuuujJ^g J^lM txij-<Jl £.!}LaC -^J^ ^ .dsLo^kjl ^a 

q a Ij^pJLo tiLuaflJ U^^ 4 W^ ^L^ L) JA f a ^ C5^ a 4Jto 11 AJjiajll (j* Ij^pa-o tiludij U^^ 

cdlljU^ftlt 6^Lj (J^l ^j-Q tlgJxidjuj ^^Ull Clsljia^Jl 4-UJJ ^LuaJj <J^^ • ^A^^ ^ — ^J^ ^^° 
j jJjSjj ^1« uojj Ja 5a^.j ttdlij A^jTi Cls^l j ^Jlll <il^.ljjlj t^yLxa «ljj2 CJuUfAJ) ^i^Jj 

. jjj^joull ^jISjV pr^^ ^^ u^ 4 W^ f " 1 ^ * " c^^ ^^P^^ J^^ -0 J^^J 6t ^ a ' ^ 



V t ^jj j-uu-Jlll /^ui— xj ^jl f # 4 aj ttj gJ . ^gj jiuull aIxj j^uluuj cp^jj i^jiljj wJ^_i^J 




cIaIaj Sj£i]( Jouuj Jj ^Jj^ Cjbjlaj ^Jaj Vj t Jjjj^alt *J*J U& <jdw-ujj V .JjJj-uult 

ALLui-J f J—j ^ v^l j J*j ^ J ^ 4ju»UJ1 <-JILj i^jJSSll ^jlSH AjLILaI ui-igJj 

:ujIj£1( lit <J)4bl 

l_L£j [^^LiajI ai& 1 jJiia <j^V SLjaJI /*-^J O- 4-"*> (J^t ^^ ^ g * jlL tAjSj^jailll [^jLiaII 
jJo£]( (jUjj tjUnm J C5 j1I tdfc <j^aLk — aIUJI ^5 4j^U11 4jLj.uu3! CllXa^Jl j^jil 

.G*l^.lj (jS <^-G <L<UXJ 1 l&ftJ liLoj tJLall 

J_£ll J 4 ^i_*]l £jL^J J^j ^j ,^j\S JS £ba] jA U2SJ1 IJfS <^1 ui^JI 

j_jk^J * J (j a j iAhi\ ni'llj 4-1 p^A-aC /Jc {Jjt^TS \) <JaJ ^J -0 t^cljSllj Jaj^)jai3l (J^aXJ 

.(JLJ1 ^-q j : u£j1j (JjUail (jlijV <^.Lajl uj^ o-° ^I^cLljI cj^-^ *^j^^ ^^j^ j^^^ ^IUa 

Uu ujI J^ pi Jjl AluLiU Ulx^. ^i IjSikl ^ill (J-^l aLlII tdli V Jj A^Jl (JJ^juuII 6 Jfrj j.>.>ull 




^jc. Igja du>la^ ^Jlll ,JjVlia /flic ^Jajj^-q j^jj CjIaiLu ^a ^j^^ ds^iLujl ^\\.V< .4jx-gL^J1 

:ujUill life Sf tjS <j^a ,\ifri<nj<M £>* 

L_J j£j1 |j & L-buJ jj > u lilj tAiLuj S^fk jl Ai^x-o ( ■ llL (JJ^ (>G t^^Lxjl [£jll31 l_LujIjj 

<jjjJ ujU (JJ^^J (J* <j^aLk t^)Jxj^a (_£^)L^J al uaJ <_£2 j^^ (J» ^^ L>* LA ^^ LP^ 

^1— 4»1 ^jL^il ^_iA«J ^j .CjU^VIj cjUs^I J& I4J3L4 ^jj^WI ujtiill Ij* 

* I j— ill •;?* j c^LJi ^ ^^a 4l_Aj£JI 1j& ^ dAiAcVI c> ajIc diL^a^ ^ill aJLJI 

blog.shabayek.com 

2009 LHjU S jlAyfl) 
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S ^JQnlVII 9A Lq c<j^J — 2 




t^iLuajJt f Ijjuij £jj ^Jaj-a (j^ajj Jjj-uJl ^jUaII a^uIj 
"&LaJI Jj^" Jxili Uj (djjpj £luJ)j CjUUJI aJ 






l^j^J o^—S t u ajjI^ A£>i ^U aJ^j 4 Create a Customer - J^*il jli 



CjUflLui III • AAA J— & /jj^ui JJJt t j^ ^^ 4^ j/^; cilli qa P-^y ^-^ ' U^A* *^ 




^ jll Jjlj uoVt ^^J L$\ tt^jLo^kj IgjjfrlujJ <jl L_L^J (JJ^J^JjuiaII CAj& ^\ JJJ^J ■ 

dsL^L^jlj ClAjc.^)31 gjA /g-J^J \ g *,1^" s r 6 ".." L ^J/Ia J^j3 til&aJ ,-Jjl djLajkjl jt/j 

c£]jLajk.j ^VV-1 t '^JlA"\\ aala JjkjjuJ ^jj£d^jjaiAjl (J - *a3J t flj£ Ai^x-a ■ 

f ^Ll^&j Lgj-oC.) <judfltLa dsLo^k ^g 4Jj-gj£j ^Jjl Lgj {jj.ui3li.ftfl ^^^ " 

4 SJ^>ia C_Ludjl JJJ^Jj (AjUJJ LJ jLxjujVI *-jJaj) 4-AjujIIaII AjjJxjujJjI 4juAjjuJ1 JJJ^J ■ 

( a^J <*JJJ La >l-g L^J <jJjtJjl /jj\^'W ^li £^La*jl (J > *a3J ^Jlll 4ij^)Ia31 JJ.1^J ■ 

<■ fl ;<j i^ljJo SI J jLLq 4*ij ^ *Xa*Jl s-^jj l?^1I (cs^O LS^' (JjIIaJI U ■ 

AjjUaii A^uiij l$j^\ ^vi 

^AjJa JJ /^jtj tAjjlcjJl L-L^ ^^ » 4-xjtLoj j^yLLlj tjJjiaJj pJ-oj^aJj t^-i Jj£ij3l ■ 

!! djLjIIj jj^jJI 4-ajIjj 6 l ^jjj ili <jj-q <^jU31 dja ■ 
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S^JQnnll Iaij ^jjI (JJ09 " 3 




r^Uib AjIjJ ^^b £j-*?Jt cjl < j J»j 4£jJi]| Lil^L £#1*1x11 £±a* Alju* 

i<jc.^)31 ^jc <. ktl^ a ^■Lua.VI (jl Jaa.V) ^^La*Jl cjIjc-j j ciA^Ln^l ^^a L* • 

l^jj aal i * ^o (JjJaal ^!^La*jl ^VjA djUc.jj ciiL^.L^ /c^Sj <jl A^^ill (j^-<^ < ^ • 

(Jill ^L^jVI lg-1 (jS^kj (J£.uij $.!}La*Jl c1jIjc.jj ciA^.L^ ^^Jj £jl a£j.uiI1 <j£-oj <- L£ • 

IgqWi <jl 4£^ill ^jjj 







^•tl^j ajj^Vt AIa^jI a^A ^jl ^Jc tjjj^juull fi^)-a (Jjaiill l^A UJ*^* " J J-A^-^J J^A^J 

( Jb jj^jaull (JjIjola / J^j-ulaJ) A 9J h j j tA£^)jaill JaLudJ (Jl£jil (JS S^US /-A jj^jailll 4 9J h j 
jL^alkl jl STP :^)JJj^ 4-i.a.uaJ ^jlVi l3. 1 H) (^ t<J^^)jail SJJ^ AjjL^j Q^jfi (jc- Cll^Jl 

^_a u>^j ^ilij Segmentation Targeting Positioning *2>12I cjUKII 

I^Jj La£ 4-LLudJJ jAj STP (JjK*i ^C 

Segmentation j>^l f*u& 

lA^ ^^^ 4- 1 ^ <<•— " r -j^ ^j ^Ijuj 9l D^C ^J-Q UJ^° J^juJi I^A 4 1^. ^i^ (3^° ^^^ 

4 ( aJ Ltlll 6<J^.J} SI 4^ j ill 6<JJUiilU ^IjAAl^ll (JjAjuiVI — 1 tAj^ylj (Jjb ^C- ?>\-U (JJ±A\ 

L5 lc 1 gj|3 4 iiaJl ^Ijil jlijl a^C- 4-llir.J ^jSJ 6 (J^jluII ^,\) frill (JjoLujVI jAj (...AJjJajll 

^Ludill <■ fl^JjoU lg_j| (JjSLuj (Jj^^^H Clsl jjJa^Lud-<iJ (Jljjjl A£^)jaia t*D^^.lj dsL^L^. jl ClsljC-j 

.d^joUjI AiC-L^J Aj\ jL ^aLkjl I^jIaj 50 /Jl 35 (Jjuj ^j-Q 

jjaj_jj Aijj ^1 Djjuull (jLa (Needs) dA^UJl ^LJ C5 ic- ^ ^juSjI] <^li31 <LjJa31 




(^jILuj a tdLoJ jl Jlc p^*j Clsb A^j^)joi11 a^A (JjSj <jl J-al /Jc' 6 J-axJl (jl£-a jl J^IajI 

.xijj-o J^J 

J xJall ( . llLj ^Jlll ^!^Lixj1 A^J^)joi J1a H qj,^\1 l_SjLuj1 (jJjujI /-ic- /-A 4^31^31 <aj^)la31 

Targeting j>^l (JIjjIuiI 

tClsl J^lcVt di A 4-ilcli ClilSa t^ijjjjiillll ClA^/lcVI (JjIaIajj ( L£ <jj-aLuj ^jjJlA LiuJl 

jljlklj J^juJI aJ > mVl (J*^J La tplijjVt /fii oikl clAilcVI G^A jL*juj1 t^^kl ^-^ L>*J 
.A£^joJ1 jI^UjuJj ^"L^J AjjA^. AAaC A£^)joi11 ^JjjLujVI JaLaOjl ^y^j L-±ui\ U ^Jlll A^J^)jaill 
j AJ JLal^.1 l^J^J AjjuAid A^J^)joi jLli^t < ; l^J it 4 <c^-^ J^ J^SS 4-Ajuj11a11 A^J^)joij1 jLii^-t 

Positioning j>^l Jib ji^t jj±*j 
<*— Sj-* ^^ ^j*^ 1^ < :, n^ t'Jjbdt ^z> fibluu^U ^Ij^t' :1982 Jx- ^ jj >V^t 

1 jlj Cj jli Le.J\ axj\ Uj&C' Jib 4juJaj ,J — ^!^L«j1 (j^t >Lal AjuJaj ^j-o — ?cj1a1) 

.AjU^)juj 4_ljJaljj SjUjui jir > ^il JjJaSl <juojjJ 1 a^J tlA^jS ^jl (j^-<^ 6j\-luJ JjJaSl BMW 

J^j ^j^Vtj (j-aijVlj lift! J&SVlj ^ J^SMj JjJaaVl ^A c^£jji jl JjSj jl t^ll ji^J 
^Jc J-gxjj tJaSa d^^.1j <L^a jtii^ (jl t^lc (jl till JjSj Jj^jouJI ^j£j cdjlL ^ajl ^^ <i!3i 

— ^-jl iij J£jal J J — \$9 A /fiJU /Jl^ C^ljS^)jal ^)£i LS^-£ (ifi ^^ ' JfAStll J^C Jib l^L^aJ 




(JjJa al <JJ^ U^ 1 g *1^ <oj <j£j tlA^jSj <jl (j^-GJ Sj^ u^^l 

liA liLJa t*j<v>\\ (jjjjaul! ^LIj£ jtjic jilj i/J Jjj&j j£ 

jV ttilli Lr lc- jjlS j^i cAjail] (JJ^juuII ^Ijl ^j-Q jl U^U-Q 



.t*Ui C5 ic jjlS 4j) ^jJj 



JiI^ji gjj *<«.$« <uLcjj i_j1IUI Ijll 




Marketing Mix (J iu<)..nll $j>aJI - 4 



J^ 4 Harvard Business School ^a <^~M JtL-Vl UJ& £>. ^1964 f u ^ 

ij.n v. 12 ^5— Sc. JaLSI) Marketing Mix J ^j^i gj>ll at*- .kjkj t<j J j_« 




gaui) - Product 
j^Luail - Pricing 

4_tf Jj—^ JJ 1 4 JJ3JJ jAj 

a & r^ill ^jUll JjlLJl/jxjudllj 



£ii> 



-ill - Promotion 



.Qji Aj3 ^jjJC-jj La ^)3j^ (jJ^dfrLua^]) i^Jjt ^^Icl jAj 



2^ilj ^jjjiit - Placement 




^j^? 11 (3 1 )0""" 



^ £ ^Jjjm *ifl < fl j jju jA IjA V'uiPjj" Ja£ U^Vniit Sj-a *£ ?IjA Uj-uu <jjla^j Ja 

.111 1C. ) q Clll iILIa 4_ 



uljjtf I JU£ JU2b4 




'JJ 



_aj*^j 



.JJ^j 



cisljc.^)3l gja AjJj ^^ic j^^p ^ t^L^l/^^LijJl/^jjSJ^ljud-Jl 

L_LujLLo LP^ 6 S LujV-Lftj) ^^pl (jj^** 1 ^ tL-LujliAjl Cl iSjll ,-i 

dlSS^ IjI .JJAaIL ^t^Jjlj L_aiaj-Q (JSI (j-G l^-JJ 4<juujjJ^aj1 ,-i 
duflj jS tluli ^-SljJt U^j\ LS^ ^100 AJjoUJ 4juAjjui11 GJA 

.LgLgJ jjjjaull /— i*^ 

:fUU ui&l £* ^Jjj^uuII <jt£ ^J j^^ S-y^ ^ ^ r * ; " ; 

jjP dJji^ 4-aji Jjli (j$ 4Ji ^ip ^Jj^uull Jf^l cfe t^^ 3 
.VIjaIB AjIaP £>a jji! 4-*jS ^^b J^a^j 








ij j a t^jj^joull ^jc Cjj^jj ^j^ :<jt£ tgk *La» 

lj_Jj iAj^JI Sj-Uuli 4<^j(jii (JdU^Vl ^UaJjIjIuu) 

iilljj tj^uj <^l (ills :CjI£jJu11 (j- 4 LJi^J^ ^^ 



a c\2& jU. jS ^Sjit jl U^ <J^ 6 1990 aIc- ^ L^^S di^j Aijj ^ -ulcl t^JLjjoull 

lA^Jfrj j±zi ^-6-^-J O^ *^*-* ^y*^\ ^W^ L5^ C5^ W^ ' J^S J l^Jj lj^ LgJ *%J PJ 

. jjaHU iLAS ^-i^JI ^lj^aII u*9^j lp^ ' t l ^ " 



:AJU1I ^1 i^jjiii ^W^ Jj^ '^^1 JJ^IaJI ^i 

cjUU J Customer needs and wants &*£ Jj^% Product gsi*fl 

£^ axj\ pljSl (Ac dAaJX-g Trli^ll CljjjIaJ (Jj t^-jJaLJl ,-i (jL^jl <jl£ \ a\)a iAjh^yl <J^1 




3_nJjj J_l^> i*J Ails J Cost to the user jf^ Jj*% Price j*^l\ 

^j JliiWl AiKj ^j o\^u <Jj t (jijj jAjLuj ^j^i <iKj ^c* Ij^j^aLo j-^Vt ^*j J .ajLAL 

<_£j 1 L_ljillj jjxjoJI t<iiji£ . aJt )~iA\\ ( A\ (Jjj^ajll <Uj£jujj tojLlJuJI (j^J <il£jj i aJt Ha\\ 



0**! 





n» 



hoohs-oxchango 




^J> 



-ajj Promotion i- 



iej» 



2^-^ 

^u ^ cajjIuII Ai^UJij jjaJi J Communication 

(Jj^J (JJ t^LlAC ClAiylcl JJC .1^.1 j L_ S^)ia <j-a ^J^ ^>°^ 
a^j! M*^J ^^*«jl ^Ijl <^] ^L><U.ujVI JJC ^5"^ j\j^- cj^j 

A jlc^ll (Jjl ujj ^ Icj - gj A^Vq^ll a 4^kll/gcjlft31 ^^ic 

jj^a J Jj auj Placement 5 jjjSJt 

^1 tjjLwJi cjLc. jj cisUU <*£U J Convenience 

j_sj, 0^ (*a» g*>» d Jj^W jAi ju*) c^h J 

£jj 4II j£jj £ja <J (^UjLtA ^iiJI/A*iuJ| ^^b IjjjS 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




^9-iQiinll J-^'jjQ " 6 







Market Research j>*il £Uj1 *!*>• - 1 

j JC 6a^J SI (J j ^ajlj (jj Jail (Jj^a fitj t^jJxSjlAll ^jjM^LolaII (jl*il ^j^jj <iljLujj 

x <l^ i^JA^ £ (J-4JUJ J dll ^jVI 6^A . jj^L^Jl qa 4 q > ml Yi <fl ^iiC- >L-o d^jluLia Cjl^L^aSLuJ 




^j^? 11 (3 1 )0""" 



Product gii^l jjjk5 *!*>• - 2 

(J £ <j^)^j ,-i Iaaj Ia^*j .IajjjIsj ,Jc (j-oxja cjxilu d^j^.j-q <-q^j1 / grTmlt <jl£ lilj 

tClsl "J.^" if Oj^ ' J^*^ -^ c — ^ ujLijuj t^CJ 1a31 4-IajujJ ^ 'ajUMJj <jj3ul| Al^jJ^ (JIa 

Pricing j#Lyufl 4l*>* - 3 




Distribution 



-Oj3» ^ 



-S^^-4 



Channels 



(' 



^UJI 



j* 



-M 



jjIIaII (J£jaijljj L-LujIIajI Cl^j3l 



^^L-pVIj 4—As^I :Ajjjjm a CjLJibdl 4_ Uj^ - 5 
Marketing Communications 

fA£^)jaill jUaJ ?r jLkj (J^Ij) <Jjou31 /ug (Jj^aljJjl Djl^o ^^A 

4 ilk dsli^lc ^^ic JaliaJI a^g 4a^j jSull jl A^lc J^l^U 

L-LuoS ^gic (j^a^pJlj 6aAjI£sIj .»£jIaL^j1 ^i jjjtillj L*QJU* 

(JJxvVVuh all (J *_^> qa (j^ <QJJ 6^-^lc-VI JaLoOjl l^A (_pLk 




Market Research <j>^t £buf 4l*>* - 1 




Clili ,J JJ.UUJ (jjj^juull CllL^jl jl J^joiII 



(JIajI (j* ls^)^ ^^y^- j& \ **j \? ^° u^ ^-fc^-i* ^t-oll ,-Sl ajjj^^j dsljUil (Jjujjjj t^jjdiiSI 
4 a^)x-oj j^juj SI (Jjuuj ^j /c^*j Lajl " j^jaill cLsL^jI" (jt^c <jl ^Jc AjIaJI ,-i JjaHl lil 

jjjuJl dsL^jl ."A aAua dsLojLt^ ^c CjAajcI ^^lll tdjj ^^A ^UuLaill Clsljljill" q\ JjSj ^-jII 
.(Jjaiajl D^)Jj^a-Q ^jj^Jjuj <DaL^ 1) C1jLqjLl-<i1i d^A /Jc IaIxAxx Lq (j£a 




^j^? 11 (3 1 )0""" 



iVi'mlt r-j^k <UL^ /^3j tClsljjLiAjl g^a ,-i t^jLij ^Jj.hjlu1I 






IajI 1$j£1 4 n ^j^j-uil4llj ^Jj-uil] ^il^il ^uajil" Aijx^ jA ^3jjuJI CjL^jIj J-j£]I (j-a i Vigil 

* .1^ ^ iCj — 4jl3j1a1|j 4_i3LaJl — ^^juJl ClAALa>JI ( A\ ^lAi ^yljj* ,-A J^juijI ClA^Jl 

■IqJjUjjj (jjjuall ClA^jl JJutiJ (jl (j^i^ (JC- ^5-^ .oL^jVI I^A ,-i J;^J (jl AjSj^jouII djljljSll 

,- Sc Aajxj uj ^JIjjIjj t^jjiUll AjUaJjoa / A \\H\ I 4-AL La ds-1 jS ^-Sc- J^^joJI CjL^jI Aajaj 

£-1^)^.1 L_flJl£j L_Lujlj jj q$ c^lli l£^J1 m ^i 3f^ 4-**-> ^ ia-aj ^-i J;i*Jjt <Lajl^ I^jV t<jl£-aJ 

^A^i pjh'V^SI 4-xiiAjl (JJoLiS Lajta ^3j.>jla3I ^Jc lilj tl^jS^ ^jluba >l-q L^^)ia J^juJI CjL^jI 
(Jjj^a aJl 4 jjlLa-all A ^^ *^J^^J gj CJj > ^ > ^ " 4JKj x^o L^lJjlLij tcLsL^J^t o^A 

^g a c^^ ^j^^ p^^ ^>?^^ diuAjl^jj ^-i ^Jj^joujI jjjtx-o A£^i (j-o ^—^jj jjf?- <*j^ 

4 xjjI ^cjjj uj t(JjiAjl aLxj! ^gi' "/g-Stijl (Jl^^l Aj^yLoc a^j^juo (JIjujj j^_a ijjjaul cLsL^j! 

^JJ ^ 6-L VS ^^.tj J ^-Ij ^^ ^.I^juJ t J;!^ 1 dual's r>^^*^Laa /fliSJ tLoLoJ S^JA^ CjlaaLQ 




£^ axj\ q\ ^_a Sjj J a>j Aj^aallj ?<jjjtlaajuj £cj\Lg ^li c^jjuoll <-i ?rVull l^A (3UaJ 

.tg_SLuj ,JJj1 A^j^)joi11 jLiiaJ /Jc (Jj^a^. £cHLa jj£1 ^^1x3 ^jjjjjojj 

J^juj SI dJ xA±A ^g <-*wT^ L-jjj^aJj tcijjjuaal La ^^Cj tciljLaala a^JjoU ^Jlll Aj^axJI Ajill 

JaJ ^ oAla^ Ac-IjSj ^Luull c-iUaJJ Igiil tAjuLill ^Jfc diaall ^ <LjJall a^A .AjSLl^VI 

.A^jS^ r'^J ^CJUJ ( Ac> (Jjj^a^jl 

dj aJl <j a p j ill l^J Lai j^-3 t4_ilc LqLgj dAjA^. ^jj^aUc a^q (JjjuiaI) (J-qIxjj LaAic 

,- a cIujJIjVI ^I^JjujI A_njLa (^Aa <jc AjjJa^a 4-iaIc 4-jLaJ A^J (jl ^jJt "^^ t^jlilkVt 

I J Sj tjlj^juj SI 1^£J AjLa.1 L_fl^)*J V J^juiajI Ua .4jj^)*ji 1 Jul » aV ^ i djl^jlft] J^J^jaull 

cliV^Luj j <jc <jLa.Vt Jjl^Jj t^j^aJl jt^iWSI l^A a UsHjJj tAjaLiiLujl ciaau (3^>i^ 1 -> Sj > n 

t A jliil <J^>-Q Ifc^vJ IfrJibt >>i <jc ciiaall ^ Aij^Jall a^A JJ/^ .Ajtiali cliLLaJ IgJ Aa-jJ V 

jjc. L^jllJj (J*^ t*DjJj£ (JjALa^ x-q (J-otsuj tgJj£ (jl /flic .AjJa-ftJ L- LaJ l3^H^ ^ffi ^J 

L^j—L^] CIjIjJ^IaII ^l^a. .\JJ^*^; (*J^ ^-ajL^a L-Laj A^J^ia dla.ljjl >< JJJ > m UA 4^-a.jLajl 
.t^-ilc ^j\^» 4_iSj^jau31 Clsljljilij ^ j j ^ > b <a j <aj5^ «jIjj /-ic- (Jjj^a^Jj ^^^Ijuj Ajjj^aa31 




4-ljlj^lj L_flj^)iallj 4jtLai31j (JjjUJIj J^^juiII L_£llklj <■ SjH^J ifijuS p l^jl J^^juiII CjL^jV 
£Cj1 JJ <j £j .<j£^)jaij AjxIujj Aij^)ia L-±ui\ h La tg_La JU^J (jl dl^UJI /Jc-J 6 tali J^-J 

L-sUji SI <j a Aj3 c1ijI£ cila-o ClsliijLull SjjS ^^ia c&jjiL^ Ai^lc Clsli <jj£j V ^3 t*i«s;\t 

<JJ J La ClAiylcl a^Sj V tgjl ,Jc (JIaII L_SjjJaJj t4_iJ^)*jl G^ilill <■ ^'^ O- J^ ^ L5"^^^ 

dj_j£ <j « lj£ ujj L-jUjjoII c-VjA jlc tclAj^lcVI ftj^tll D^iljll D^A 4-^.jS ^*J .£L*l^ll 

1 a 4JjtLajl njtiJ (JC pALiaj a^C <JC JJiiull ( a^liljujj tlul£ L-lUjill ^j£joi .tlAj^lcVI 

>J C <j C j jUflull 4iL^Ja l$j±x bjA^JxH) (_^ill (JIaII Lgj t4_iJ^)ijlj Ajj^xjI D^iilll <jjj 

li Uj^jolq Vj^l^J^ AgJ tll^^Ja tAj3 ^Judll <U3 ^JA Vj^l^J^ t_Jj^)jaui j£d£JjuiA l£jai La^JC 

dJ— jjj ^J St La 4Sjx* ^JjajaaII /ji^j t^Ua 4JjJjjj ^ ill La (jAll\ Lijju V — SjjjS 

. JjJ-Ui^ll 4%^r*M A^J L»J ttilli tj^J*J (2)1 <J^ A^jJpLuiA AJ i <J J$1QM*a1\ 

<J ^-0 (JjJaal <JC tajliAj^al (jLujJ La^ixS t^^kl (jj^ 4j9 (c^ OJJ^ali C-LuUJ J^jjuiII ClA^jl 

1 g^JUJ 43^ Aajxjj 4(J3^juall CjL^jI ,_ajuia dl^j r- jSu <U1ujVI 6^-3 6<llSill L_fljlj^Jl >L_nl 

* Slj-Q j j£l ^j C tLs aaj LoAlc. . ( »^j1jV >^JJj£j Ajii£j ^.liAj^aVt ^-V^ **— s ^^)f^ (c^ 

tl ^J (J-43ul Clll£^)jaill (JjJaal ^jC C— L^JJ LqAJCj ttaliA ta*JjJalj-Q ^ ^Jaol 1 LI uaJ CjIj^IIaII 

(jt ^ jte <-^j 111 j i^JjAj &±fr £)* j£\ 'Iilf' ij& &£i<y\\\ dL-Luu Jj^uit CjUJ 




4-4^]( / njiaJt jijkZ 4i^j-a ~~ 2 

?xj IaII (jl£ IjIj t^Laja* jl ^cULa Sjjj^a ,-i 1 gjjj n 4_iiL£ lLl^ju t^jjAjll Cjuc-j ^^^ ^*j 

Sj-g <Jj^ ^ <ftj.^*i Igja ^jau tJ^LiA aI^jaj grTi^ll jaj t jjulJl La£a t*-jjjui lpjoj (PLC) 

IAJ XJ /-Jl J 4 ^Jj£i^JjUA^]) (j-G grTlrtU <JJ^ J*^J? LLoLAJ IjI aJ 6(JjMg*UHrt»J (jljJUjVt ,J 

Cls ja* £Tj-ualj| 4_La>jA /-JU Iajju aJ txjjjui (JJjlaj J^J dAaUAAil Ijjj Cilia* t J-aill Aia^jA 

txjjuo jjI Aia^jA ,J (Jj^aJ <JjjoJ1 t-liij tClulj (JJjlaj (jftVut j < jIjSLujVI /ji ^"IjjVI ) Aju 

^ la> £-1 JjVt (j^aSljJJj gcjlall ,-i JA jj (jljjuiVI tAiJ ( : * uai jLuiaJ^fl ^Aa^jA Iajaj /^ul 

AaJj^a — a <j^ CAjJalL .jL^6l<— ^^ai <— AJOJ <— ^^Lo -^A ^clicdl jaJ cWj* (J' l£' 
pj laxjJ t4 jjIjjIj A Jjlill q *j <UUalj tojJa^tj (c^jVI Aia^j-ajl (J-ftJ U^^ ^^>^ L$^ 

Ak.j^ <J cjVL^jVI (> c_iO Jj^JI cjLijSj ^jj ,jsII AJUill l_EIj$]| jVI ^h t Jt— IJI 

^g SI (Jjj^ajll JJUj tV pt ^-Laalj Aj^njhj ?cj1aj) ^ J ajj (JA Jj^jouII cLsLajl 4 H > nl jj L_fl^)*j 

J iC ^^ ^J ^AJ /fiJjtj t^jjoull AjIaC. IjJJ i^\jx^\ ^gi <-Qj^jl / ^CJlIaII 7- ^Ja jtjS 

AIIiajuj Jj 4 9j1*Jj ^ .M J ^cjIaj) aJ <q > gaJ AjLoc. ^-i (J^.jjjj tAju^)VI ^cIHaIi SLi^ (J^.i^)-q 




(jSj su l$'^u\ .ajtxjli c jj^joull fyj$ 4J1 (Jj^aJ J^J^ cJ^J &^^ U^ ^^^ (3^J JJ ^ (Jjlud-o 

1 £ji ^^>^ ^^J U^-° (JjJaSlj t^joUll 4j^.^dj Cll^yLijJaajj Uj^ t^U^j t jj*Hj1 .ajl^ Aj3 

<jj 2_ q __! t2003 J C ^jjlaUIj (J-4JU 4-uaLua ,-lC A*U*J 

t4_u^a__i (JJ/*j__j\ju_a]1 qa 4 \\"\\a 4__J^>jai ( Ac U£j- A^jJajC* 

\ £ji (J *-^ La t4_nx_l aJaa a 4jj____jj 4ju>n ^l___l L_J£\-V 

( ■ Li^JjgjJ < " H ujLuaJ (J-<_*J L_fl_ljA 7" ^)ia G^)--* (JC- LaLa- >L_*.1^)J_ 

2007 J c- L5 9 Uj xj JjI a£j-» l_j*U> t^-fklL .<jj-~-_ 

VI ^t /- alj 6(Jj-a111 J U- 4 *^ l£-^J UJ^ tgi-Lk L_A__^)I_j 

L$^L\ b^y* gjjsjj ^^ /*-- J ci>--l ,>*V! t J^jJjuia jjc- LiajIc 
,- _Jlj (JjI A£^>joi <_>* 4^1*_La t^iLAijlj (J-a*J <-_fl_ljA ^jn^>u 

./-IjVI lg_ujl_--« /gi L^jJ L-ijjc-j u^^-* ( - ^ " «"- 

jl 4 J^i-UJ jl 4 ^foj ^ * "* Q A du£ 1 ,flg ^ ^ > .aS-l <_^G jALoijI 

a^ > ^*J / (»^-JJ^ L_JLIjujI (Jl^Jj t ( a^Jl >L-<UjujJj ^>^*V^ <J^)^J 




JiI^ji gjj *<«.$« <uLcjj i_j1IUI Ijll 




Pricing jj*jH\ 4i*>* - 3 




CJ !c jjl a j^i 4 jjMll <xoaV1 o-g <S jljS 

1^4 jiKj L_fl^)«J q\ L- l^J t*_lJl ^)Xjuj >LjJaJ <jl 

4<juj aliAjl djLaaJAjl j^yaj^Cj J^-*^ <JUjlj^ 



4 qq > ^i SI j ^ J^VI J*juj SI <JC ^jJL^UJI A^J^i (Jjj^al a!x2 4-l^J liLaS 4 jajuiII ^^ic -LSi 

<UaJJ^a A^L^all <J*_^.li 4^aikla ^^ <*-£^ ^ J ^^ Clu£ lil V^jjJjlS c-^yLaC ,J1 (JjJaaVI 
(jUaIA (J^UJ 4jlg_i3l ^-i ?t,AJuU L<lJ 4^J : IJjVI (J-JJ 7^3* J' 6 L£^>^' ^^- J' ^^1 ^^ ^'^>^ 



..ill 



e^j 



29 Jl—^j j 



J JXjuo J A\°\ iS\\ <A\± C1UjujI£ Jajl JjI (12/(jJjY^J^) 4iuO S^^ 1 <J^-° 

4-cLudll ^jiLoil j^a 44jl-q ^>°Vt ^-^ o^^ ^-SL^. /fli (jSl lq^jxj\ ^-inilnij ^jl L<ijj ,j^jj± 

Jajl^)jaill AILuj^ ^-i jVj^ 16 f^J ^-^ 4C ^aJj J^ J^ ^g»j; /fii ^>JaLkj 4 jVj«i 7,5 ^^ 




^j^? 11 (3 1 )0""" 



< j : L<Ujl L. jjua£*&3u (JJi^^J cojjLjj ^^-aC- (J*^J <5j^)iaJ 6(jLl£ J^- J^^ (jl Lajl^ til&aJ 
J J t SI S'sW /-£ tilfr g 1 4 jlaJAl^l JJLuJI J*^ V O^J 6t*Iia ^IjjiSL 4jlc IjL^a^ ^ill 

dA^-^j V j ^ « aA\ jx uj du^ tUlljluul (jk JjSjll £jj CjUaa a *Gk£ La j^T Jlla 

(jc oJj^x-a djulua (j^aa^l ^JXjjjJ ^J^JJI A^fJ /ci ClAJaawall d^A <J-*a*J CIjiAj (J-J^ 4*Lqj£^J| 
djLuj :k A jl£j /JjVI AiAjll ^)-aVI jAii .^jJ^jLudll (j-o ^jAjoi (jUSI ^ilc 4-S^J^ La ilAjjc. 

i\^ A >^ij-s J Ifc^J ij '(jjjlt CllLxjUa a-g <*->^^ ,>°VI I^A . jj^iall ^^Jc AjIa JJjLuj ^$^ 
Clsl£^)jai ^j r'n^ '^>f^ I^A jl-*j^t ^^Ic. t LudJ^J /«2^ tc ^^ ^>f^^ ^^J W^J^^ L^ ^°J 

x_ij ^)*juj Q^^xl ^j£j A >"^ 4 (JjjaJ (JlIaSj 4d^^.IjJI d^^.jJI (_g jIula /Jc ^ii2Lil3l ^jiaa^)lj 
.Ajla (Jclijj VI till^luiAlj (jS-aJ V Ajt J A^ ^)*j^J J^J^ A^ ^^J JyLaO ^ijj 




i\ Laj^Aj l^jxj^a t^ljLxjujl qa J^*^ U^J tAJlj^ <o Aj^)*juj C1Ajj£jj jfrl <jl 1 > >ijl (j*2 V 

Q a (j<n\\"\ SI ,-i <ilLjH <J^-<J1 4-l^.lj^a xi^ La t4^jl j dl^&j-N ^\l (J^*a CjUUJU <j£j a! 

Q^aAAJ £)W ^ C5^ L>*Lul ^W^ ^^>^ C3JJ ^ L ^ L ""* L5^ diiSS L&JujL 4-o3 LS^J ^^ i U ul 

. ^adll i <>» > >h 6<x-iJ aJ A2j ^/gjoi LP r'v^j l^jj^ j ^o (J^-all *U^.L-a d^lc LaAJc 

^ "* jit fiji & ^ ^aLuoII .^jjUJI <jIajI ,-i jSLujI ^^itj Ajlc lJjIjcIaII cjIjAj^ all j*juj 

.gSljll £)£ I^*j (jijlij £uU ^LkAJt ^jaail cJJ J 6* -V ^ ( ^>>i\l JjSlI dlkjl 

^^ifQ <jU.ll ciljU^k (J^J*^ ™ S- 1 ^ : ^^ LT^ ^^° ^ t /J tU *^J ' J*$\ ty^l L^ ^ > 

'ifj\j aJI J J *-Slj ^^ J^Jl jU^ll Alfk C5 Slil -kjlj^Jl jJ^AJj p^J^J 'ajjSII (jU^ll 

t^S^)« uj <jl S lil .ClsLo^k ^j-Q A-oj^Sj (ilj$^j Lq lPj gLiaII L_SjjujJj <JjIa^)31 AjJa J^xjIj 

?TJJ (jjS^J ^Aj^aJ Cluli t^lAXjl l^-liC (JJ^a^. ^Jlll Ai^)fllAjl jLxjujVI pj^-o (j-Q (JSI (J-oLaijl 




a .1J ^)ial k-al uJa^L-Q ^jjiLuj L^j3ja '(j^)^J (c^^J .J « A £*H ^> 3tJU " I Aniiuirt <j£j pJ lil 

Jj^Ai L^_Lj ^j^ J&ili (jUluu) cjja ^1 ^ j^olIIa! Aj^j V j^VI Aijl^ (jk 

,-Ic Q^aj^.\ <j£j .^-JOialjJ ^^1 naJ§) ^)*JUdJ D^G (JjV <^11g IjjUjojJ (jl ^^^aJ 4 Chilli <Jjl^)jalll 

J\ A ilSjll jxjuj j 1 gjuj Vj t^U ^cjj t^lid UjJLil ^1 AjiLjaVt *tuiVI ^ <jj£j (j 

els jI£ (JLa. ^ li& ^jSj tjjuS ^ ^j ?tj^ >^i I^Aj tL^jtij (j-G ^jSj^Lua^I] 4-^-1 jIxjujVI 

<jiajj xjI jl ial ( A\ £ jaulL IgjjliiJ (j^-aJ D^clUl ai& is^J 4 ^J^ ^J^. 1 £# ^ncLjaJ 

Jl opVI ^LJaSl 4a^a LjUill lib Ol ^jlSM (iJ^J^ ^J^3i c$j^ S>a .jjxjoall SJj^ 



7.5 ^Jj ^^JLo J^l (j*yj (OO^ ( j^j ^b! V 
^U) JL^' *!j-^ ^j^ (° , -^i (J^? fb^' J^ 





Placement &l\j &Xfl& ^Ij3 ^^ - 4 



jI^aUjuJ ^jLuJal ^jj^aS 4_iaA1 Clsli dsljj^ll 
JaLi ill L-l^U^a 1 .^jL^all t*Ual uaJ 4_f=HJ 

.Ajj^jI a^A <Gc /cJj5;J 



<jj!aIa lP-^ CjIjjSJI a^A ^^*J (j\ ( Ac .IAjjC. <j-a jj£1 dsi^lail (J^axj 4^£%i 7^^ cK (j^ 

Ijjl J <jl ^^yLaxjli c^jx^aS 4_iaA1 4j (Ah\ uaJ (JjojLgJj COj£^)jal (JiUulj^l Gjtlkj (_^ill <jl£-all 

jjj^ La J jk) <j \j t ( a^j£Lol ,J1 AjaLjaVt (jauuall <iKj (J-a^J Ijl^ (jlj t^Jj^ uaJ caJl 

(j_^G j J^VI 4-Ajuj ill ^fi^y& <j£Lal jo^l tAJaJ^k >LjJajl ClA£jjaill (J^axJ L^JJ .Aj^Ljal 

,- iC L_J ^J <jJ toliS ^jjSjU Lg dJIc AJaJ^pjl fi^A i^ix L^j5 tjLo JU^J *J tlg-SLaC 




Cjl ALlo ^^Ij $JJl& ^l^L £tljJ V ^ DjJXA-aJI JUc-Vt p"Ua2 jl AJSJUll ^j-o^J .aX^lL 

a^ » / 6^b / jj3jl£ (JLo tg-Lo SjjjSJI <j^aLk — C!j£jLq ^)JjL^j1 j CllSjLo ^j^joiII CIx^L^j^ 

:ggfi 4Aj& ^UjV ££& &J* ^U* <^ cJ^ ^ 

cjU^vi -1 




^jjjiJ! gg» aj+k -3 

qAxlI^j* c-^yLoC ^Jl J;l^jt ^^xjI li& AjL ^dJ AcLjadll <jia^)C 4_iLaC >j£J 1 ailJ £ U.. "^ *" 

_1 jl Sij ^. (S^jr ^ ^ ^jll uj-^ ^J^J *^j^ ,>°^*^ V liLal : ( »^j1^juj ,J (jt j^juj 



e^ 



diJ *c 



<, Inl 



\jj\ S tA^jlij ^. lj^ jjl LoAJc AjUjI ^jV 4 jA 4j^.\ qa b'^J^- ^t^ij <judij cif**^ ^j*J 

Lq] ^^^Iac (J^A i t n->j ^jl Aijj L_sVt (jlS t^-Jj ^^1 Li Clul tdiC liLoj tJl^juJlj ^jjj^Ijj 

Cj jl£ .<! Ajlklo <jl^j tilLj V JI^juj ^j-Q <SL 4j^1 j3 ^Ijj^i jl tAjLbl A-q^Luj Lr lc Ualia. 




0*4 



„ 



raneam 

ARABTEAM2000 
.COM 






2^^ \ \ <*\>>w\ 2t u xA \ 2u[&^l\ 

l^j^^a (JjJaal (jSa^J 4ij£-all AjLc^II l_SjLuj1 <jl (jiaxJl (jJaJ 
(j) ,J CJUJi t^i^VI (J^ 1 *. 1 J^^ .oLiaJI (_^Aaj j^)£2a U^-^ 

aJLujj 3000 o-o J&V (J^jjuj Ijlu^j C5 £jj-qV1 (jLIjaII 
J&l ^Lijj iUjj J^J 2000 J] 1500 SJjil 

AjSj^juj j (jjl ujj ^ a ^£^ CsJ ''^f^ UJ-^ L^ t^iaalftlj 

.(^.1*31 CjLiKj jj^joull :<JHLq) dA^lc-VI i.ni^j — c^j^-t 



^_i4 J£^ Reese's Pieces cijk cjUn« c^lj 
f— S u^ g^ < E.T. ^AJl JL^Jl ^ ^ U^Ijj *lj^ 
L5 lc a .iA^j] njilHj ^i Arby's (jijjjjuLudl ^ a^Jl r'u^ (a La ^ Jjiili JjIij j^^ 





Promotion cP&Wj h\**i\ :*JL>yufl cjt&uii ai±ja - 5 

(Jjl uJJjlj <■— ^ J ^fl J ^. 4 A j^jjjj (JjLujj / 4-iiJujj (JjJaal jLilkV 4_L.^aj1 gjA (. flJ^J 

1 A \ Jlc. ^j^lc-VI (j! C_JjJ*j1 <j-<uJa ^g .(JjAjjI <^-g 4-Ajuj11a11 4j^J^)jaill (Jjj^ajll ^i (Jjuaill 

S-tjlj JjJj x^ujj J V 4 j£j tAjjLjj q^jxj ^lx-<Jli tJ^lj fiL^l Clsli jtj^ ^-L^J UJ-^ 

.t^lli J£ JJJJU C5 lc <J-a*J ^LaJI ig^&lt j»^lt U' LT^ -^^-j c^- (jabll 

:c^Vlj AjI^^U 4aUJ1 ujUuj! £>*Ja £>* 
».uw\\ CjLj^JIj CjLolallj c-^yLaJl lJjjju O 

ajJUJI cjLj^JIj cjUVirtlL ^X^Sl jj£3j O 

liilj ^jjjaiU-ftll diLaJ^j ClAaala ^J^ e-iLaJl p^j O 

Igjlc Jali^Jlj (JjjUjI (jIAj) ,-i dLuHajI Sjjj^a jjmVi O 

a^j^^juJj a^Iaju (JJJ^'^J A^ix^.j <^JJ^J <jjLIxj1 J^^)S jjq^"i O 

AjjUoJI dj^jill j ^jl^ll Aj£kxl\ *Ijj O 

(a jjijlA c!jL^I£-q/c1iijujI£ /jjjI j) 4x.j-ojolaj f jjjji/ LiLuy ^jjj^iiij) *S^>* c^ (djL»£li 

^2004 J c- ^J . jjljaJI cjIj cjISjLo.aH j (cisljjjj£) ajjU^II ^Lillj <jjL^11 cjL^JI 

l^u ijjji jLL 141 ^j^Vt SjaIJI cjLVjII ^ ciAiAcVI ^ ^jiJl Jliftl ^JL 
CJ _L jL_iL 28 cdj^UJl cjli^j ^ jLL 29 <ujO^ ^^^j J& J^ 58 

.CllJjjjl dslj^lcj ^^ic jLL 7 tJjlj^Jlj L_Lau^all djli^lc-l 




,- ill AjSjjjuj ill <LuA_ijui31 ( Ac AaJ*J j^ytc^lj AjLc-^JIj (j-jjjaUiJ <JjujL1a11 4_Ljujjj1 jLli^.1 

(j-^\ Sj-uub-a £JJJ Ld^J& jJuL^it JjJJ*uul| *LujLlU4 pUjj CjtSj-Utll jU^JJ 4 4£jail! l^XJJJ 
G JjaitlA (J-qLxJ AS^C S-Laijl J^.1 j-GJ t4j jaajl / ^ ^ ^)^^ <~P-° K- > m J (JJ^ (j* f ^ ^ »1 

^ J j -aj <UJjia GJ^J c-iLaxJI /g-lc Jali^JU fT-'Q-uiJ La-a t(J : lAXJI >l-q lI^-^' *H}J^J ^ V* * J 

a£J La«J Lg-}V JjjjjuUjl <ja ojjaitlAjl 4ijla]l fii& j j jUjuLajI j £.!}La*jl (JJ^aSJ ./*cJJ (jj^** 1 

. j^ajjxJI <JjJa3l julklj ju^ai^l 4-JjlLa j-G a£j£-gJj £ljjaiil ,-i <CJjujj J^> ^J^> 

.4_^.L1a3| CIsLgjLlaIi 6Jj£ (j-G aA J-Gl j-G D^J^JUO GJ^ (c$ 
L-Ajy^. T^j-a SjljLAijLmt tiLlc. jl£ UjJ t^-IJ^ylcVI AjSjjjuUjI t-^hU'N ^l^cl ,-i p JjoiJ q\ Jj2 

:M ^ jJaJVI ^-ij^Jlj l^JS I^jj cjlji^L c^juj t> jjSij ^illj 6 M'S J iluJI M 

? cjLU Jj A±£k^y\ c^lilLuojj l^LUkj ^t a^JI ^> : Market 

y^OL&yi ^SjILojj (j* ci^ii u Mission 

?Aj£Ac.yi ^IiIL^jj I^Lx^jj ^jjj _j1I s^kJ JalSill ^a U : Message 

?A-u^LcVI ^Mjoij jju^ajji ^u^vim^i JjLoijJI ^ u : Media 

?aj£AcVI ^l^j cii^jj <J ojUnmi ^jju JU31 ^ ^ : Money 

ttj£i&yi c^liL^ j^b j^l^ ^ijS : Measurement 



<_algj gjl * <■ * » « cuLcjj <_j12£JI 1.1a 




THE BEST JOB 
IN THE WORLD. 

Islands of the Great Barrier Reef, Queensland Australia 
Position Vacant Island Caretaker 
Salary: AUDS1 50X00 B-month contract 

Responsibilities: •Ctesnlhe pool* Feed tfiefsh* Collect the mail* Explore and report back 
Applications closq: g fatoniary 2009 Im u i i ia n i : 4 May 2MB Anmiin cw iiwitniKte: fl May M0& 

Wbfk begins: 1 July 2WB 



ANYONE CAN APPLY. 

FJ^UniJrcrrlDhtHK 



:q.. -. ■. 



^jjIaJI ££teVI CjUjIaj j^Lfc 

^jall jIj^lSI o*IjS1 tijliJI £ib jljJxSI liA Aiibj 'o^J Cfij^ 

^jVt SjSill d^IjSJ t^jlSlI £±± 4%^»j : <^j£ 0\jfe 




<U$-ui j|.luu 4Ljia 

(CllUj&JI aJA Q^*-? is^ y&a <2Bj^ll (J^Lc-YI ojjj^a (jJa^xj) 



(P*\ 



***** J* 




e3-go.com 



Jjjuj alii 6j!AcVt I^A tjuni dmaJj C5 j3I 4-AxiJI CliUn^l 

Cj j^. t4 j»^ a A ° j^ > >* ^^' tc& ^jJau^II c3^-° O- A^luli 

a^jj ua ^ %65 «4j% J\ t^LJl ^ -kSa %35 UljL 

V 4 jL t^Ui J^>^ UJ^ O^ t4_Lo diliS jju"^ ^u ^jjjIulajI 

^jjjj^j ^tj^lt (jl c5j^ j^-3 6(JSI LLqj *-i.i} ^Uajj 6aLI 42^ 

uiLcl ^>joiJ lil 4_JI /-A (J^a. ^>IaJ 4-$-^. j »AJC (ji*J La £1^)^ 




Public Relations i*ufl oifcbdi 

(J 1a '/fiJ^ L)^^- A^^ UJ^ 4_i£}lc.Vtj AjSj^jouII 4jLuj^)j1 (JJj^ajJ cliljJna* L^J ^jj^aLallj 

L5 3 A JC-liVI C-J^LI Lallj cl^JjJa Jc U jj^ol ailc-VI JjLujjI 4jq^>^\t jW^^I J^j] 

^^ c jA ^jjLujVI c3^jt '^j^-j ^^-iaLuIj AjjL^ill (^yaj\ju*l\ cisLilLxi 4-uL^. /Jt <LgLLJ1 



^ lc ?<j L^a tj£juj Axji t<j£ljjl ijjjl t Clival j jfLLa <J1a 

tl959 f»lc ^J .Ujjc-j ^>ij jji j o^jja j cij (j^j^ 
1 a ^914 ^jj^jj jj cJ^jj^ <cLiLj ^cjudj 4ii£Lo :^j^j1 

h 











Customers fiUdt 

Company fc>A» 

Competitors o^uiiuJi 

Collaborators l^jU^i 

Context <$jSaydi 

Customers Analysis f^Uall J^ - 1 

<jl .1^.1 jll ^J^ iJ^^J L&\^yl 4\\aC* l$\ aLqjI Si£* (j^aJUJ) 1 g jir L jtj^t 4jua^ ^J^-J tc^ 
•C5^ J^J^^ 6^Aj tAjli Jj^ll 4-1*] ^j3 <j^ J^V (j^-^J < JJ^ (J* J-^ i ; 1* Sj 

^ulxill ^l^ill 4\\ac* iib ^ill :^jlui— *]| 

*\ jail! .1:3 ^cjIaII L5 -lxill >lVi>iull lA.^Vutirtfl 

A jIjLxj ,-j^a^uai jjjjj^^s S-l^)^ 4j1aC (Aj La L_uUa ^j) ^ajUill tt^Ui ( Ac Vila L-JjjJaJJj 

^.1 jjaill AjL^C jjS a Lolj tAJjiAjl ClAj^ljll / (jiajjill (J^axJ c-l^V 4-J 4^.La> ^j c5^J 




.<1jUJ1 Jjal ^-^ jl^a -.^^11 Uj t jjLJl 

?DjAiJJ Lo ^t^>Jal £.!}Lg*j1 «liJJ (Jjl ?^l^Vt D^J^.J ^)*JUd3l (JLo 

Company Analysis *s>£ll J^j - 2 

A£^juo SI L_a* kiaj a j S Jalij L. IuUlLuJj p-^j ^^^ cj-sj 

.A£^)joij1 (Jjj^al LP j i jJjiaJjlj 

Competitive Analysis a*y£t U B J^ - 3 

. (jJjaialiAjl (JaB ^J^J 




Collaborator Analysis o^jUiail J^ - 4 

e-l£j uj (J £ dil JJ^-^t J^^J cj jud ^ , j f^ J^j-uiajI ,Jc uaj lilj t^jj^jj-allj <jjc jj-<Jl 




^j^? 11 (3 jO"" 11 



.V P 1 



Context Analysis & J^A J^s - 5 

J ^J$J (_£j "^ *" J JXJ ^"' Jj^""' 'L£^>^' CljLaI£j Jl .^)Jx!l]l AJU (^jJ^-aJlj t(j£-a-G 

(jl (j^-<^ (J^J t^^Laxll Ailij ^Ui£j tA£^i!3 Jijlj-allj L_axjJall -klSjj Clsl^J^lllj <j-*ajill 

^jUjua^JI ^gi Lkiklj L^iil^Jj IaJj^j ( . ia>J d^Aj tA^jj^allj 






i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




^iUvl .,i t i *i t X trv..n I I *i U^<% I I — Q 










qa J£ c j£J 4 1 jj^i I^jjuj ji^j j£ .4aUaj La ia££ o^J J^J*^ 6 ^Ji iS^ ^ 4£jjla ^iik- 










t<La uj^ A ±a.j ^gi < j ; iAjud3l L-IC-jj (jjjaJ (CjUc^Ij dsLaLaJl (jjj La LlaJ V t^^kl fi^-Q 

CIAjuj J 6^g£ tAjAlij Jj£l OjUjuj /-i AA jli SjLjJUJ L_La.L^a L-1C- JJ (J^J t<La.La. I—baa] 6^-3 

(_£j5 uil J 2j jlxi tJ^a^a *<*** ^l^>J^J <*_lAi JjAj^s <jc dlXAJuj o^)-a a£ ,<jc.j <Jj 4ja.La. 

&JJ*'* j V (j^uj) .AjIaJI ,-i AjI^joJ L_iAi Lg ^jUjoij ^jl <jj^ Lojj 6ojjl& lSJ^ ^.Luil 

(j— % a-^ jlj /^JAi t4j3 ^jjj^jjj (jjJjjj La LoJlJ ^jjIulluu /ig IS] t^Jj^ll^j La LaitJ 

6 j -\'\a\\ q <A A *_ijj Lai 4-^jLulajI CjI^HaI) ,Jc (jjU'W^U ^!yLa*jl Jj^a^J (, fljS - 

f . . .C-ULlj^al tdujljl 
i^j J^t t<^.j^31j ^.l^)jaill jtjS ^gi JJj-<Jt jj^a^ul jA (j-^j 'UJ$\ ^gjjLuLaj) jA <^-a - 

(...^^jLaJI j^Ja-Jl 6aSVI ( ; llaj tjaAiall) *ljjudU ^^L^xl\ ftljU ^j *Jlj^ <^A Lo - 

(o^) ^iii &ui jsii :ttii3» Sjkkit 

«j L^al .^^ ^ V j A 4j1c (Jj^aajjuj L^ tt^lj^Lac ljjj£j ^lAaJl (. fl^jjujj t^ljl dilS lij 







0**! 



©el.. 

#* -^r 



8A| 






jifliii 






AJ 






jl (a jl£Jl) c_s^i ci^j^ 3 u 0, ^°* 'c3^j^ jy ^^4^ j 



7" ^i 3 4-^jj ^J^ 3 UJ^juj 4 JU lit .0JJ>^ AJaJjudJ Aigjuo 



O 6 



cjlilb 



tiUl 



C>^ 



<jj^ 4j£joi alt J a> A J LaJ 

Jaj^)_^uoj t^j^)Lxjuj| ?»cJI^)juo ?»LjJajJ .»J tc^lLa.1^ ^ jliuirt ^JC 

Al^hl\ jlkt U1S J^ '^^> DjlaaJI >i JjJ V C^£ lit 
.Ai^Luj alt 3 LJalt fii A ^j J^j^ajll <Ll^t JjLujjII 




Jj xj D^jli i\i tL^ijl^Lujj ^^31 <nx31 <ajjall jjjS 4 L > a j J- ^ai) L_ aj*J <jl - ^ajL *l£ill 

,- & (3jjt>riii ^nnnij .Ia*1jjjj Ifra^jjqj ( Jj1\ Ajill ^J) Jj^aJ V 4-J^J r ^'^^ (J* tiLlc 

jKlui ^^lll <Ljujj11 jLi^t £4^W ^V^ r "J '^ftL^^^ ^^ >t1 J U^j^ (_£^ C5^J^^ L-&lxll 

d£La^ll j £\ j^Jl cJ^Ma/ *\jL^al\ CjUj^I JJ^ / ^jUJl 

l_Jjj£-g (, fl^Jl li& 6aAJju£j aA jjt >^i t*_iA^Jj tD^jaiJ ^cjJalj t4_Jl /jjtjujj L_fl^A *1}^J tiLlc 
(J £j CjUt-Ud JajujjlA jl t^JjluJ CjUuJUO ^jIjC (JLo tA-ilL^ LalSjt ^AjJaJJ <jl c^lal^l ^Jc 




Jjj^uoil 'Ujljj-a (jn<^^ :4juLuJ( Sjia^It 

A LiJ ( ajuj3 (Jjl J&J t<La D^jli V ajuo2 J^Jjjunll <jl ^jLudll (Jialli 6<c*-a <■ '^"^'^i (lift UA 

4 aUJl til *\^J^ L> l£*VI A^oull A*a3 j) jA *l£ill .Clslaiill Vvn^l A^UJl Ik. A^jSj 

4_ilc 1^^ IajIq 7" J ^ l L< O- • ^Jjuiill ^1^ c3^ (Jj L^t^St dikjujjj <*— iSjjI ^&.. ,>* ls^ 

.l^Aj 6(jl£-0 LP /-i grTlrtlt l^A JJuoij (jl 



0**! 




maga 




JJJjjuj ill j 4 jlc^ll Clsliij <^joaS fyjb (jc- '*^J ^^ /*-£ 

b ^ 4-J^at .AcL-all dj^jll nc ^Jc* <jjiuJl aJLl^VI 

IjA aUla Lq <jl J^^J tc^ll AjSjjjujj <ixk (Jjl • > bdi (J^llaJU (j\ 

• jJajl IgJ jt^-i^ V lB^A 3 ^^A (jlj ' J^^ Q* J^^ J^ J^ 

.U2b J-ua&t jA la^l J)il tAjLjjuull LJaai 

AllcLjaJ jjJudJ (. \f\ L_fl^)*J ^jla (Aj j] C5^ ^' ^^'J ^-^^ 
j) <aJjLo ^jl 4-Lo Ilia <Cj^)jaui lAii ^ftVt (J^»* J» .AjLo^kj 

L ** \ \ \\\ \ \fi. \ m A a^ * i*r< *^ \ , \^aXJj) • \jL Ul&JJ Ij2 Ul&J X_LLLoJ A JX ^^ 

AllcLJa J (3^^° ^ U^" 9 ! ^' •( a ^'^ , J (JJ^'^ Jud JrjJs" (iH 3 ^ ^ 

t j j£ij (jj^ A£^ftJl jl tA£^ftJl ^jc ^_Aj3*jI .<jJa^)*J LiJ 




^j^? 11 (3 1 )0""" 








Word of Mouth Marketing 

jLaOJlj 6(J-QJa-Aj| (JjLMul (_£^ 4_iiAi AjL^. Jjik UJ^ JJ^ (JW^^ U^ LM 'ttjji^J fc^J 

1 ^jlJLxi Ij jj ^ j^ IjSj (J^lLuu c£ili£ I^jSj tfi^*j ^ &kj Liaj ^-sj«j Vj cIa^c l-sSj 

.l$JC <j^lj Jit 

.A SaJjodj Ai^juo iAW^ (JjSj (jlj t^yjn La 4j^)^j 4_ijL^g L^a^)2 ^J^ L^ c . ^J tal^S 

(Jjjl illi tLLuJ La '^^P 3 AjLaUJ jjbjfLllA D^)jUa 1 > gaJ > ^*^- ^^.QjuJl (_5^JI ' ^ J^.^ ^^)J^ ^^ 

^2 Lo Ca^jIc L- U^i'lW iSj^ 4jjL^-q ^Vt (jl (JjjUjI L-fl^XJjuoa VI J tDjJjlj /fiJjJ /fi^a. t ( a^j3 




J .ila ?xj Lo <g£j i ^jj-niallAjl ^>*juj ^* jj£1 S^)-o 30 t^^^ull /g-Slc- ^i* W^ ^^>^ 'U^^ 

.l^£ ^lHa ^l^)jail 

(JC ^IjJal^) ^jJ^k) ^lA^lLud-Q A^a A£^)jaill ( - lfljj) 4£l^)jai]| j)\ Jp iL^J^ <»_)^-J' L>*0^' U.. 
|J & ^C ^J t * Q p j t ( a^jl£^)jai A-9lj (j-Q (_£j*l^. ClAjuJ^p ^>^ LS^" UJ^'J^ P &* . J £ /T*"^" 

j_>c t J j— ill I^a iUkjV ^ ^j^UI t>j]l <J& Jj t^ljjillj Jjill il^> ^ OSUjll 

Referral Marketing •m..^ 3 vii j.^ ^.j ...?n 

^jjjaull <j Aj^akjj t<U (J^«ft\l pj^lt t^A ,-11 ^^-^ ?TJ.lajl ClsLaKj jj^joull <jc Clu^jl 
^y* t^)^)£La L£^)J^ U^-^ t^^. e-jAjtC <■ . ll^ <jia^)xJ tAjj^ajUlu J^J^junJI jl f 1 la ua j ^)JC 

Jlo 4<-q^j LJ <L£^lj t*Llc. d^-qj*-<J1 <J jl aall <Jaj^Vl ^l^ltj t^jjJL^Jl t^j^LaC <-ajli 

aA <v^3^J '^1j^ a^IaC ( . llLaJ CJ*-^ (c^ £ UJJ ^ ^^J^ ^° (J-ouulu ( a^J^LaC Ijj^ajl 

^p£l t^^Jl ^Xa*]L cil^aj Lr lc L^aj^ ^t ^VjA u^ ^ijj 'uj^h'j^V' ^-^j^I 




Niche / (jiilu / yiiju 

£)Ha]| :AjjjLjyi <iiii ^ Sj^i ^y^** cy^ Cy '<^js j^j^ai cisii <aK Niche 

L5 9 jl All Jj ^!>U1 ^ L_fll£ll ^UjAVI ^Jak V 4j^UJ1 6^A (S j£j-*J A^uJaljj 4jujU 

t^i.) (JlIaJ *-^-JJ^' (c^^ J' Q L?^W^' ^ *"'' uaJ c-Aj .Ij^J (j-o ^r^ ^-^J L>* L^-JJ*-^' 

t JJj^aS (c^-aj <_£.!* li t . \\U\\ \}& q\ L_fl^xJ Jj-<u31 ClA£^)jai t4_llL f^ - ^ ^^.M" 1 l . ^^ 

L_S Hall !a3lLuj A grTl^ll ^JjjujJ lAli aJ 6<. al*Jj L- UXJ \llj$j i ^y^ (J^\^ AjV Jejuni X-La 

- ^ill tFrank Kern jj^ ^j^ <uM' ^>^ ci^j^> c^ (j^i^Vill ^tjj (> cJ*i 

DJ jlA 4-AjoiJ ^jl A^.j3 tdujljl ^Jc L-l^JU) ^-5tj-G CJUJI t^i^l (Jla. — djjj£j1 AjJajuoJ) (j-<uJa 




. ClsljlxjJl <jc 

e£j jl^)3 U*^ L^^jl tL-jtj£jl ^t^>JuJ ^ijAJ 4_ljlallj taljl^Gj L_slj£jl ( ■ l£1 J * <JC t*vWV< (c^J^l 

tiljl^a xiij-a (3^ .1— i^ail Clsl£^p^ ^Jc l_sIj£j1 x_ij /A-Sj-aJ (3j^ 3 J ' S^ J^ 37 d^xjuj 
* jjj Iajj tS^c dsl^-a ^Vt JJ^ 4_lx^ Lg 4_ilc ^jxj ClsljVj^it e_flVl l^j 'tj^ L^.L^J 

^ lc (JjS^JUJ all ^tjj (J * ^>f^S ^"^ tt^ljl j3 4iLal (_£Aa ^^ic <jjJJj£ll JJSJJ V tL-Luo^U 

j iC '(3^°° ^ L>* 6J»^-o A^l^ySi ClsLAL A_l^lj ^-i ^aj^a^lll o^il I^juuujI ^jjlllj CllJjljl 

L_fl Sj ^Jlll a > ^il ^ \1 l£j^j^ u^ >( ^^ <^Lc <jl c£jlj^ cjIjUjuj l-j! ^ > A <fijlju tj^.1 JUa 

*! j_^i <iKj ^ oa^J <<ipj cjU^U a^j ^5 c5jW^> 4-kLi3 ^^ ^]j Crey Rudyl 

,-i l^JUJJj IJUajl ^-i < h^i^ (j-o jA L^JjlLaiJ Clll^. 6^jl JJ3 A£^>Jai (j-Q 4-lL^al 6^J^ <-o!ylc. 

. jA JjSj La£ t4-Luj Jjl ^i ji j^ ^-all Aj-q ^jilc j^ Lo tClujjjl ^)jc tl^j^l d^L 

^j_^q 4 J3j D^CrlS ^.Uj (JLo iS^C 1 JJ-^1 ( ■ lilaJJ 4j^J^)jai31 D^J AjlJl /-i ^aj^a^lll ^jl ( Ac 

i\ ^ UX J D^^-Q A^J^)joi ^Jc ^LucVl (JJ^ 6(J^^3I J^L^a-Q ^J^J ^-^^ C>**-jlj t^^yL^Jl 

• L$J*?)1\ Cljl LLll^Vl ^j-Q IAJJC.J 




ojjjdi guJi ij^>c - 1 1 

USP 

6 jL^j ^ ^ik^i u J Unique Selling Proposition J ±ji\ ^yS c^y^ 
clk£, L$K ^aj Unique Selling Point ^j *>^s o^*J> ol£ ujj USP J±\ 

.(JJJL-0 (J^-G (3-° (j^* -0 ^ c -^-° ^'^^ 

^ jIj j f^*jj 1910 ^Ic- «^pj-a o-a C5"^^^ 4 3^J ^^JJ f^ ci*^ cr^"' ^^ J^"* 1 . 1 * 

^jl £ .1 jLf^-t <1a-oj 6^)jaiLlA tAJaJjaiJ Ifrl*^ /Jc JJ^aJ (jt£ (^£^1 t A_IJ jJ^llilll ClAiylcVI 

^)jujjj (j^J USP *^)^ (*-£r^ O^^ ^Sr^ (3^^ ^° J^ 4 P "^^ 3-jIjujJ ^ij^ajJ ^j^ylc-Vt 

^HaIj J^a. ^^LaC L-SA^Jj j)Jj!>LJl <^J^)^J <^.jAj IjjS (JJ^J (jl <jia^)*jl /-ic ( ■ l^J .3 

,4Jc (jl*J (_^iSI 




.(jLuill l^A jjjxj ^Jc 

tl Ajl^ ^^ t<UaLaUjlj 4jjg m» ^-i Ajlc- (jj^ U^ C . ^>J t*D^J^)ijl Q^JJXj\ G^A ^CJ^IJ /ff^J 

a^JU £Jj 6 j J*iJ a jUj <jl ^^y LP^ 4 ^ '^J^ L>* £^^ JP^I L^' djJdJ <jl ty^y V LP^ 

c^JJjl ujj p^ axjI ^gij Lo^C .<UaLujJl ,-i Ajlc- j jft^ill <lfrjaa (JjLujj ^J^-J^ ^^ t^ljjoijlj 

.AjSjjjujIjI ^h\l >t1 JJ ^3^^ ^Lia VC jA gj£3jj La <Jj1 (jj^ (jl t ; lau tAj3 (J-gIxjj 

cIl^ ^j*1\ <j^ p jj l$\ .ij^j (jj^ c!l}L^g 4-LudLuj jj£1 <jL ^-aLjjj jl tA^a 4_ilJaaVt jL^. 

L^uJalj CluS LaK .tg_LaC Aiclj-o ,-A Lgj L^ijI (Jjj^ajll (j^-aJ <■ ffij C-L^ ^ ^ 11 fi^A ^jSLalj 

qaj ^.j^ iAirtjp. ( »^a (jA'i'Nrtit ciiAJut /-ic dug uj LaK ((JIajI ^Jl l£-\jP ajuLia Cjj^ o-a) 

^jiaJj xj <L ujj j^\ j\ ^kl ^cIILq ^Jc (Jjj^a^jl jl p ja^Ajl (JaUjI ^J ^)JC (jLa tAj^Cj 

<J*ij a! <j] ^j£J ttil^JL^a ^ (J-oxj AjjIco a1\ ^j La^xj Jj^Iluj ci^Jt t^A . JjLwiil 1 ^ LL 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




0*4 



^ffeAJI 









fcgtACwn 



■ a 



i"il.*.n-Vill 

■ ■ 

UagjJZJI q 

OjjLaDI 



ft yiH^JlQ^ 




ciljU Ail^ftl '*Jg^ * J^b TLJj /^^Sl (j^AJ 4Jjl** AjIjS <^i 
4_^jAj Cjuuxal) dJu^I Ajui^) <U^Ix-g ^jc L_al^All ^ t^)jjj^. 

AILqjLLg (jc ^^)-^' 3^S L£*^' L£^>*-^' (J^»^J» L-H 3 ^)*^' J^' 

:^0JI SjkiJI 
:H3M3fl SjkjJl 

^^)5la]| ^jia^)xJi I^A ^j-q ^)^' Wj^ ^JJ& <aaJl l«^-i f^S 
JaLui 2 (j) &\l\\A SjLjI Cj^Ij (JJ^ <^& 4 cSJ^' ^J^ J' 

^jJjlLaJl c*l£La*J dllaaialt <j-a ^J- ^ rAilul! 



_a>J i j^ C-Vtj AjLc-^jIj ^LJjjUllj C1jIx_11aj1j J^J^joUjI ^JiC ^.LjajjJa (jS ?r jAjJ 







Marketing Freebie 



<LU3| Ai^LaJI dsljiji AJ&&A dic^ljlj 64-LoVI AiCLaJI ^J^- tlic-^l ^^t A£^i3l (J* ^Ij 

.Freebie Marketing J <A+xl\ cA±*l\ &j^ ^j-^ *&&*& t> >^^ 

L^J^)i uj / I^jujIj J^*^ (j^^ Ai^L^. <li£Lo jlSl^t lg^J^\ "(J^O^ ^^ ClllaJiA \-&j ttx-a 

4^u^i j 4xiY\ ^*J AJAi ^j l^ijia ^J^ jl^aVI 6^A .4i£}LaJI 4ii£La SjLi ^ 1 <og JaxJ 

<3J^)iaJ ;"nU Jj^ajJj TT^jI £^ t<£}Lajl dslii^La ( Ac t . u£ jail 4-bl£ tojJxj^a t4 >^ij^ J 
4 jfL^oVl <j£j_^ai (jiiLuAjj 4j^£a 4_A-<^ yJc (J-ax3 tiaj^jaijl D^A (jS 4j ^JaJj Ajcljj^a 

cUfc 4^-Sl .r u U Jj JtUI r Ull ^ l^u.1 j^ ^j 1901 r lc ^ iiaVl Ai^^ii 
tcj _!jVi <iaJI ^ 4V ?1903 gi a^uL^. ^> c^j^ ^> Ai^Uil AluSU ^J ^jLil 
cisliiSLij i*\i\v> 9* j& '^j^f* *^j^ ^ c - s ^A a ^' cr^ 1 '^j^ 1 168 j <£}L^ <jjSLq 51 pLj 




i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12aJI 1.1a 



jLc- *Ja§ ^j dlL^jJ AjjLUII AjjjLtJI < • iSalL .<aL^V1 

<jja. 1 g ;^t > ^i aIS ^jja. t^^jJaLJl (jjilt ^i AjfL^-aVt cJ^jl 
^jj^j ^JJjujj^)j£ ^-Llj^a-Q ^jj : iLq 4_iJLaJ ^jjj^aj) ^c-1aJ ^)Ia£j^) 
Lq^ xj <j £j (IAjLoxIuJj Aj^-jI d ^&-? ^J^^ l '" \-^ 6(Jjlio 

.LUC. fijl*_^.j ^)li£j^) 
Jjslj (J-ja. t<jiiJJ^)J ^ajuj^I /Jl^-aVl ,-ix-Ajl ^£^J tillxJ a1 

C5 L — ujj^ ^a* o-^j* ci^jj c^ 2007 fklc t qu^i ^ 

'^J D "^ '^"J^ Q^ajfi ^JjAjS 2. m O A£>J^yQ Lq (JjULo 

A aI£1 Li5J ujj-g ^ i^. to j^J &j5^ c — ^f^J 'U^ <*— te-L^ 

aSj ,-i ^Sliljl Cjuuf^ <j-o jV j^ uj^- 23.4 L$js t t i>^ ^^j <cP^ ^^^1 /^i l>^^ 
.ajJI li& ^i L^jujjj ^i ^20 Iaj^S S^Ljj s^jaJI A L<^ 'c^^ 





^jjuuI -/+ d5?1n1 ojAUa - 1 3 



• C-UaaJ j\ (J^.1^J (jj^J 6j^ij (^laJl (jLuiJ^U <j£-aJ c^J$\ L>* ^^ C5 * ^' ^ 2(jjiiiJI ( Jf- 

JJ C Ja ujjIa ,Jfc plSjt AjUjuj .4-xJjuj ,a5jjt /J J^^ ( a ^jW^ U^ (jaijjl C-LaiC 4_iiC jUil 

?Uj*j CjJ^j ljU .&JJL& frtkaj ^J p jljll JjJ U j£Jj lg_Lo Jj3 J£ Ajlalau ^1 f^J^ 
^i l fljljfrll A*J' ( . ^ ^* <*->Ual*_llj ft U^Sfi <jjaij IJjj t4»xjjuj ^jC P^jVt JJc- $jbj JJC- 

. j^ Jj*-aJ plijj^t 

6jJ a jl likl ^Jc IgjS j^J '^-^ L>* -^^ (c^* i— llmt J J <_£j^li t(!dj|jiui *_Ajuj dAaj) 

^-i A^J njljJ *-jJa jj i JJ 1 ^Q» ^AaII ClllJ Gj£lJll gLgjujI Lg jl t j£ JjJl ( Ac (jjjjtxjl (JjAjjI 
J C ^ 3 IAjjolJ /c^jtj t(2 — /+ 7) (j^l (J^t-J jl Jjl J 'l£J^ >n\l >3jjt IaLgjuj AjuoIjJ 

.1956 

J 2jl AjU uj (^^tj St 4 SSc ^ jj'^j ^1) j£Jj A *^ *J ^jUJl ^jLoijyt (jl jilA J^-j 

$lj kiVt (J * j(j cVt 6 J & (jl C*13j £ ^JJ 6 ^ ^ L>' LA ^J iL -AjJ^ 4^UUj ^Jg uaJ 

1 gJ J J all 1J A J^ 4_1j£juj (JJ^ Lr lc J-<U*J UjSJj (jLudJ^l J-lkLujJ C5 j11 (c1sI£jAa11) 

t a! J^JjujVI AjuLjjj A 1^ > uj DJJj^aS IAjS^J ( . <j\U^\l l"\\ A<,\\ dul£ lil 4^1*2 . JLc Cljjj^aJ 

. ^jjiS.*Jlj (JjAaJIj t l^la Jj£l ^^C J^ij llo Jijill pUalujV 

^jjuj SI jti L^a ^-i (JSj ^^xjI l^A (jl CllauJajl AjJ^aJl CLsLujIj^jI (jl (Jj cc-iutfkj l^A ^jjJJ 

^g iC CllLujail JllA <juj1j^ .(JJajLJI 4-sLajoi A^C -lij^J t (jjaill jL^J ((jjjdljjl JJC. <j^aLk] 

Clsl he. ( Ac L^jJajC ^Jlll ^LluoVI (j-a IAjJC-j t Cls jj^all A^LkjJa ^Aa '(j^J^ tCljLaxJjl 




/ SjAtlall dJA (jA liiLuAj £1 Ul o^-aj l^j£ ^jjj£ Aj^Ip Jj.ualij ^ Jj^-^l £)J^ 

^Thil Ai^^J t^Llc t^jJj^l D^A J^J 4<IiJjSj| ^Stj-* AA^J dj) Jil] ?AjjIii]| / <Lu«|ji]| 
* Q > ^3J <LojI£ fi-^J ^J^ "I U^ .O^ljll A^ij^all ^-i l^jJa^U ^LijJul/ jl£il/ jj^aljc. 

.<juia^ <jc ^jj V ciJL&jlLujV) AjuLuo jJC- ajIjSjI ^LuujI dul£ lilj t jj£1 V jj^aljc 4jljujj 
V 4(jd ill L5 ic l_ujc./^j^. ^clLa <jc <jl*j LaAic. tCjL^l^Vlj JjJ^ualb *4^ ^ tiSjt Jill 

(<Xjl uj 4 ^-jt^ 4-^ uo Cj\ ^K 4-XJjuj ,J 5 (j-G 6J^ U^) *«— ^ Jfi* Aki\A\ (j-G J^t (J-OXJjujJ 

(jc >^j^ Aix^j V tyrViJ Clsli <jc ^j^lc-VI ClAjj£-a L_ujjj J^juijj Labile. .Tyll&Ju L_flj^xHl] 
/ Cji Jj^ <xjujj <jc Jj3 !)li J^jaulaj lij^aLA c^KVu (jl£ lil . ClAjj£-a / jj^aljc A ^\a\ 

— ±zA\ li& QC ^JJ Vj tAj^jlj A >>1^^ ^Jl <JC^)ill AJuaSj tAjC^i 4-itjjt 4-XJjuj ^Jl l_sIj <j£ 

Jj tijjJbJVI AiiL jj^oJl ^ ^j^> cPi> cjLojIjJ ^Hj ja (9- 7- 5) ci^ll 




£>* Jljftfl tiS^iuu cHJ^ L)'J O**^ a1^ Cjbjlaj JjIAj <jl ^jjjjouII 4jJj^ Jjjj <j^ L5 ic 

jl^j^aj <J pli^VI a£jj^1 ^->jj5 U^c .dASlkJI ^ <Lla pljjl AjuJoj J^Lk j* %27 

V J_J AiUaJ jLilklj SjLU^ll ^ IjjjS jjill ^XoxJl ^ L&kj jJ^\ (J*^ SjiSllj 

.LqLqj ^LxHjVI ljJ^-3 L(*& UmUlj 








:^L^.Ull Jjj^JuUjl 4qjq\ t^llj^lj cdjUUfAJ) 6^UJ J^.1 <^ 4 &^P^ ^^>^ L^ 1 ^^ 

CjI sola ^1 Vj tl ^'Vq\U1 4 jp^-c-l <■— ^ ^^- l$\ Vj tlfrJXJut AjSjjjujj ^jujLluj ^\ ^j V 

Jj_^ajj L$JLjIa £P ^^ 'J^* 2 ^ii^j J& &jj& SjJ>i jA Ua. ^j U ...Ujujj 
d 1 aP Jl_^4 ^ ^l^Uil djijSi £P uW2i¥l J* (-illLa djj UjLLj t^kfruu 4-4jiu» 

id PjJ 4J- 4 '^J^ ^*?^ AjLj^ ,J& JJAJ j! "^J^ -^*T^ t-4 (JJJUJJJ Ailij L^ ^J^-^J 

j jc. (c a <J ±a! 4d^jAjoi 1 ^g n; 4-niallAjl dul£ lilj 6 jjg ua31 ^ja£jjtijuj &*-* tgJ 4LLLJI 

tg_ilc <xJjuaS / ^jjjj£j 1 UU^ ^ .ajuijj CjIaj z-2^ \ £*\.V CliL^aj q\ La ?IaL^LJ ^1^11 (JjJ^ 
i£ ^JaJi ^gic-j w aJiAjI (j^3^l AjlLq (J^Lxj ^/g^ ^ AJa^ Igli^jj fiAixjuj filial o^)jj^a 
.^^g-LJl ^i lA^JC Lajl.} tjjJj ^J^t ?T J > ^i J ^£J <£J^ jit L-sLajujVI 
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^jjLj (^j^ M3* uj^^^J l>°^ '^ *diS jli (j^»* j jj^-° 



^jqhiVH rtnn^ - 1 5 




a ia 



c> i iui£ X^a jnjU jj^ ol>ll ^jal Duct Tape Marketing ±k& ^ 

r-ljj 4-jj^ ^ U ^ ^ i^ ^ ^ JJ^ 4-aK . J;!^ ^^ UJ^ L>* ^J^*^ (J^^J 4 ^J(£ >t1 J 

A IVm/iiI o^A (J^ ^*^ J U^^ O^ 3 ^)*^ *^)J*^ ^ 
aiLkjl *Xa*-ll C5 Jc L-Jau jljS • 

,<j /jj^Wj Lo ( a^J >&&J /c^J ^^ L^^B 




^-^)joiI I^Jj ( ( a^JaLaiJ j AfrLftC (Jl^-a /gi <j^aj^aklLa Clll£^)j^ >L-a (J-axil ^-UJ^)Vu ^jjUJI ^).ir-uLj 
Cll ^JJ J ^xl\ J*-^ L$'^ ^ ^^ r*^ tt^jLo^Jj tilaal&ij <A\^\ (JAA$\ (S±**l\ ClAAj^alj-o 

,- 1c 1 j_Jj£ t^l^cLuj ±ui Djlakjl G^A .til* a (J-olxUll 4 ^ f\\ Ig-llc <jji^a^_ijuj ^Jlll IjI^aIIj 

.4j3 J;^jJ <jl 4-l^J (_^ill (jj^Iajl (ill ^cjJajJjujj tcilSLaxJ (Jjj^ajll 

4 < nK fl tiLlajj&j d3lAjJ4j <iljLj±k r^w — 3 

I- Jjl <j^aLkjl ClA£tJlj c^lL^Haj t^jLo^kj A > >H^)gJ JalUl ^-jjJajJ ^- j-ualm A^Aj^ajl g^A 

4^U ASjLuu CjVU -4 

(J****. *W ^IaxjI ^C-LujJ (j-*aj^ak31 G^A t4_iiC dole ^Jlll xillAjlj t^jLo^k (JjJaij fjJi ?r U ^il 

.4 .lie ^jxlui ^Jlll D^jlill jt^-Q O^M* (^ L>*J 'TT^J-^ U^**-^ I^A (J^-^ AJL^. 4JjLLg ^Jc 

g^A .^utull *j t<-o^3j ^ill (JaJI aJ cAKjuoajI aJ t^_flSj-<Jl <jiajxj Iajj <jl i . l^j ClsVL^Jt g^A 

<_£j SI cJ^Ijj a1j*£* (J^-q ^-i ^lAJtil JJJ^a O^^W W^J^ U^ L£j^ ^^ (w^ 1 *** 1 ClsVL^Jt 

(Jj^a aJJ q\ i . tohJ tG^A (JLo ClsVL^. (JJj^alij 4jIj£ ,-i Tc^JJ /-£l *• . » ^"^/"J ^ AlLo^S 

Sjj£i4ii iaJi\ 5-4jis - 5 

tAJaJjudJ 4JtL AjL^VI ij^^ £y (e^ L^J^J '^^^.J^ *»-" J jjuola ^-i L^IjL^.1 ^juaj tAilujVt 




i\ £-i3 ^jjj^LxjI ^jjjUjIj £^La*jl (_$lj i^.1 /Jc J^clj t^j^l r^J^ LP^ AjLuaid tA-oj^Loj 

A£jj < Ac lSJ^S <LojI£ l_sj£j (j| tjjjlc. 4<LojIIj1 ai& <^-a ^& s "' s Lo^u .tgJ a^ a^j (^Aa (Jjj3j 
4Jj ujI ^ &j tljlxij a3j $.!}Lg*j1 I3JL uJ <jl ( ■ ia>J ^Jlll AjIujVI cJ-qjoUjuj <LojIIj1 ai& t^ilik^ 

cjUWilj cjI jkU 4-dlS - 6 

(. L£j 6(J-a*j Lo^C Ia^jj ^^Ull 4 ^h'Ull dsljia^Jl La [^jlSll ^ijJajjll 4^q>^i\l ai& AijJaj 
DjjJaL^. (J^i Clsljixkjl ai& t*-JajL .<jujj^Lg ?UUJ ^ hf"l tAjJ^S <-o^k ^^Slj ciiCj 3?^ 
A^ijj L_fl^)*J AJaid t * Q J *^ * *^4j '^-^-'^4 o^).y-uLj j^'W ^ll ^lAxil l^jJa^C ^j£j tc^IiA^ ^i 

£tf UuA <ajIS - 7 

^jl^ajl q\ aIcI ?C1uj1j1 >tilj-Qj diSl^aj t ^ > ^i ^-i tgj^joijj xjjJalj-oj dsVl^-Q CIujS (JA 

^jjIjIjuj SI c£j j!^LaC 4 ajIS L- liLjjaj (j^iirul .L^jj^^)J ^"tjj^ jt tAjLbu IaIjSj ^t3^^ J^^ 

t^J JI^LaJlj c^J ^l^)f^. (JC- ( *^^;j jl tAj|jia^.j C^ILftC (J^.I^)-q »^)iljuj jl 6a£J (Jj^aJJ L_flj£j 

U ^^ * U^^ LP ^-^ ^^.U l£^j! L° e_fl^)*!ljuj Aj^all ^)JC .tiLlc ->^^j\ AajLlujI 







4j c^IjjI tjjj^alijjl Ai^LAj ciiAxjt aLuaI f^.^i JL^ 4 .djLojLt^ ^j-o ^ju ^j^ u^**-^ 




Ten Marketing ) ^j^ UIaa> 10 at^ U2£ j3jj^ < ; uLa j^^^l j^ l_±& 
11a <^i ^j J lili tl^U Ulj 4*Uaa>Vl oJ& Ua o^j^ 'W^ l£-^ ' «ftj '(Sins 

! j3jj£ l_jIj£ ^IjJIj i^U t ^fa t cd3i Jc c*lii*j U ^1^31 

^.L_fl£llj JLxill JjjjjuuII Aiijj (J^l <j^ A£^ill ->jhn <. <ay > >i — 9 
A^j^ ^ > ^i^V 3nq*i\t J^UIujI L_k*jJa -10 











©j* J^ c4^bw ^^jo V «5j* ^ ki^-bci 
















J L$J^ J UJ^ '^W^ c^i Kat K^ ^ ^ AjV>^ <"i\\un ljl£ JlJ ^Jc ^J^j V 

.Ut-lA^ (JjoUjI UJ^ 



p JjJ J^jia 4rt»^il*JI ^ j^Uill CjI^J tA-AjLUll JjjjuJI CjI£ d£ Jja.^ ^J^l 41uJI ^ 

IUjSj^jj <Jj tl^a (jjj Vj cislj^x-ytj CjUx.^11 ^ ^1j£j^31 




L-J Sli * a L_L^ Lj CjI^ J j <JJjujjAa <JC <ilLaJ DjJxj^a j^jyflS <J£joi Cj>lk) (JJ C ^tix-all 

^ 1] <j &^Vjt Jl ujjJ ^ a u^j t^yLxi Ja^Jl i . il^j L_i31jill d^a q\ (j^cj ^i j^^ 

<jjja ^jiaa U^u .AjjU^II A^UJl ^j^ Jj ^^"Vj<j^tl l_i31j3) ^tg-^t glial! J^ 1 1^' 

du^a ^.1 Lj,\nj^jj Ac jjujj-q <jl /-2^ tA-pJSj jjc Ajj^)C .aA^tj tAillk-a a-lp^ CjI^£j ^Lol 

IjbUll ^ cj\£ c^£ cA^j <> a^ 81 

c1sVj%j^ L_ujljjlj ajujI di^j tljlll^Jl ^-i 1935 ^jiAAiui ^-i ciul£ tlil£ di£ a£^>^ aJaj 
J j — ^j .1936 j»lc ^ jjU j^i ^ ajV j^u*\ I ls *-ix^)! JjVt jj$J»JI u^j 'M^j^ 
^u cjI£ d£ ^j ajujVI j>^"^tj 4-^j^ cjVj^jmi cjI£ d£ Jj 1937 ^ a£jj^31 ^1 
(j-al j31 uj^^ c^ ^^^ l^^ l£^ l>° ^^ p^VI (jl ^*j .A-ijIjII a-laJUJI L_s^pJl ^l^t 

^ 111 4_ikli C1jLq^juj^)3i (jl /fi^ cS^juoj Aiijuji ^jiali^j) AJc ^jjjj) j tpjujVi Clili (_>a^. ^ic 

Jajlj aJl d^A (Jc l^JjLu (j^-<^ (c-^ W^° ^3^ (J^ 3 ^ Cll^.tl^.1 AjIj^. ^Jc (jjbu dul£ 

Cll£ ^1 4-uill (JLacVt o^A ^jc ^iLoilj tl^. Sjjlx-aSj 1^. AjJaJ^)C /-JU ( "'''^^ tDjJj^akll 
a j Jl .L^uujI ^^ic ^^AJUJ ^C^Ull ^jl P^A? ^.M ^ 1 J^^ail 4 rt).Vfrn (^^U31 l^A J^il L<^ tdsl£ 

. Aj^jujJ^juJI AlLuAJ A£^>Jal Clll£ CllS XJJJ 




^j^? 11 (3^q uilll 



^JQnnll jL^ol ^JjQ (JQ^flll - 2 




Jon I j^juj Sj^juj <jj ^. t* j1^)31 (3^^jj ill j__iik l_s iLj .aAjxa j^ r*W^ ^V^* 

^_iL Vt ci^^l Jji^ c> Marketing Outrageously ajIss J* <Spoelstra 

pi al^.1 &\ Jjl L^jJa^u Vj to^a* ,-Ic .1^.1 j (JS t<J-a*jl £^Laj ,Jc L^jJa^C ^-i IajI ^j 

<jc r- jj^. LgiV Jj t<Lili SjSa IgiV <jiu] toj^ill UJJ^^ O^J^ *M^ c^ -^c-lAaJI 

Jlj ujj t*n.w\\ JSjjjj t^lull Q^akJW l^A (Jj^ liLlc li] i^yakJW C-Ujuj t^Aj tL_fljlLa31 







<j_£] tc a j£ L-fljcl V -^jVI l^jljiL ^ CjjaLuj c*ljl£al jl jjlj L5 i£l t^U Jjal liU 
. jjaill ^4 jij La£ *g ** j£ t/jjjlall J£j (J^hIj-^VI Qjjj^ 1 "^ (J^ajI^'lIaH V*^* 

djl LS - u j 4 Cjfua P dl£ j] Jjaj ? C5 -ul4]| *kj CjI^j <jja ^-^ ^J^ Sj^a a£ j£Jj 

'J jAitll jjSClt &*Lc ^sij oMjUa ^Jl ^ .£VI l£j^ 5^J^ ^^ < 6 ^ Sjji-ualt 

J^—j^a j &j t^^)LLuj ^jjl^j3 (JjjV l3^^)^ l&J^ uj^- a ^ (_>a*ji I ^)!Ludl j^juj <jj^> uj^ ^*^ 

t4 JJ*J (_£j UJ LljJl /-i UJji '\.QJ V 6L_fljJ^G ,JLjJ ( d - U ni lil DJclljl 0j£ jl) (JjjjjJ 

^LluoVI J^V LiaIIc- L^J^ UXjJaj jl 4_j| L-UJ^J (JIajI ^q J^Jjill <jl£ 4<Ajuj 18 c^Aa ls^J 

ajuj! j;ii*j ,-i (jja. j£a tJiAjl li& ^>jud£j . IfridjJa qa J^^ill li& s-L^j tLiJ^ll gja ,-a iLLo 
xILjjojI .La f^ut <j£- (j^Ull ^il CnjH ^jjl\ ij$il\ jjjaj uttUAj iA^jat 18 ^*j£ c^jjjill 

,- a (jA xj Lajj J^jjill ^1 j;ii*j S^Sa c^jJaJu 

4 4 jcljia ^hn'u ^jC O^J Jj^ <S1 ^J > ml IIaILc. 

j J^a (Jl uj ^JJ ^. ^,l£ij AjI^juj pL^a OJ^- (j^J 

lil a tj^)i3l ^1 jj.iu.tj3 ujI IjjJajjal jl I^jjLqLxjI 

(jL^jl ^-fljc ^-i *_lA^j| IjJj A^JJA y^JjjU^JJ ( aJj£ 

cjUU ^ .j- j^j <jjL«JI ^LuujVI ^'^j tpl^VI 
^— a (Aliens) ^1>^ all ^bj^ J ^j* ^\SS&I ^Ija J cJj*j <Aj£jj^I ^AJI JL^JI 

jl) 51 4 aJala ^gi ( a^!Lud±^.j A^llc db ^ajS Aj^jjaVI <-qj£^JI q\j t^jiajVI /Jc IjiajA 





,q±u$\ Qll (JJ^it ^^gJUflall qa <jl£ lilj t-kSa (JjLa 100 (JjA^j3 <jjoV <jc ^*JJ 51 

(John Masse) aj ui* jj-^ a-ojJ jha j^l j* cisU^k ^ djUl^vi Jl oj^ ^^ 

Las Vegas :^j>^ Jj^ ^^ t^UjU^ J J ^ ^^?JI ^Vt ^j ^jia £^t ls^j 

.1^.1 (jlcl d. U^ i\ IjIaLjJ (Jja. ^J*J . Jjj^)ii3 ^-JjSjI ^.Ljaill pU^c- (j-^j lp^ J^-^J 51S 

,- a tdJ J^C dsLal ali-aj Cjl ujllj jljl (^ill ^^ J&J 6 UAJJJ J ajoiVI J^*^ 4 JJJ^JOI ^XJ 

(Jja. 6JjUS CjuLuLuj) Clsjl^j t^jtA-Jl /fl^J ^0-°! (a^ cdujOJl aJSIj-gj £H*1^}J1j (. <i^ > ^-i\l 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




joJLsdl $yu AoL (j^lj£J - 3 



(JA tiljjajlla I< aSj^l |j& ^ (iLuoij (JjjaJj 

<-*! J j Cjj 3 hi lit c&t Jl^ ^J j& 
jj* i^a j \ ^g ic ^"^ > la SI jA 6jlx3Jjaa 

<■ <>JUn .<£jul j dlA 1 J5jJJ (_£^J J^JjjuUjI ,-i 

1 X-Q JJj J.*^" *j &. i ^i ^ / U^ 3 ^ 

A Laj 4 uqjj -l^j {& i ^i^ul) jL^> lil — (jL^aJl /Jc 1£j^)-gI jl (jjV (jjl 1£j^)-qI IaLqjujIj 

• IBM ^^>j^ A^-LojJa j-g jL^j Luiali^ a h\ uaj <jl£ il tAiDLac (JUsI a^L ,-i Sjj» ^ 




(Jj^a^J <jV — Cjl 11* uUil ^^ ce^ ~ W^J LS"^ U^J 'W^ 6^0Ajl CIjIjVjjI <jl£juJ ^l^XJ 



^ lc Aj^.j3 jpjjj^ <ja^a dujUul li] ?4il jJajujVI/(j^ajill li& ^lc (Jj^a^Ill du£ ( flj£ 

\.^JJ^ jljila A£^i (^1 ^^Jc- ^I^jjuJI (J jilt (j-Q L>^ LT^ r *^ L ^^ ti] .^^jLkll lgj£}lc. 

.<^1^j^)J (j-Qjub tilJU Aj^.j1 cUJji (J*ij aIj uJJJ ^-i CjjL lil .Ig.ir,^ A : ilc CllL^a^J Aj^j^qI 

(j a j j£1 Cl UjJ uil Lo^ 1c 4JjLd-Q <jl jlajujl ^Jc JJ^a-o ^-i CllL^aA ^-il U^ (J^ S-^-U 

• AOL AjljJajual/^KajS <SLii J \±J\ ^j jl j^Ull ^ jl£ .(pJ^j-Q 




^j^? 11 (3 1 )0""" 



q\ £ ^jl j31 ^jiiil IaII . ^40 ^ Sj 30 (>g ^j^ ^-^ j*£ ciul£j tciAjjjLull xlk-o 

Jp\ JaV 4 jIcjjI L_flJjL^a-o dlxLj t^jj^kl £.l£jjai x-q IBM (JJS (j-a A£j1aa11 ,-^JJjjJ 

10 6J^ a (_£^g ud ^ItjJ uitj tjVj^ 40 ^^ P^J *\JJ$ ^ JJ^ c — s ^-^-° o-° p^ 

c *<i>,Vi L^ja ^jjSjUjolajI jjc ^-bj tjVj^ uj^-° 20 Aj^LuJI ^j^joujI ajjIjj^ dul£ -jVj^ 
jj—iL 40 l*J uj^ ^jlj^ c_ait 300 <j(jS AoL ^ ciul£ hjj=&\ <^1\ J& 

(jfil .\$\*\ ( JJ^ AjLjjouJI AHLti (. AJlLuj <Jxi *J (^"^jl V ^jtjC Ja^V) ^J^J JjljC ji J± 

j>iKmi r,l j^i Jjl^j t jj^ tiljl^ L-flll 70 <J jS AoL CaiiA 1994 jjUj j^i ^ 

tgj ^JjSS^J tciljljaui (jjAo 23 (>G J^l AOL /fii ^JjSjJjolajI JJC- *-L iCjljlud S.JXJ LkJxJ 

Cll JJ CaIxJ t4jj£jai (JJ tAj^luJ JjljC CJjuu] 6 (J^ XJJ V — jVj^ (jj^- 298 (JJ^ ^'J^ 

<j a j lAjj\^)Aa ^y* Ajjj Lq (J£j J^^jujjju <■ ajj , a j^lc. LgJxj I^Aj t^)g >*o\) ^i S^ J^ Jr^r* 

Jj^jli Jl ^^C^ ^ djjS C5 lc dlL^^ AOL J^ J*^\ LJ* C5^ u1 ^ ^ J^>^ .filjVltnl Jj^ 

li_jb ^JU-o ^1^ L^j^Laj a£jj^1 cljLLai^ ^Jj dilkj ^l Sj^l Jlj^Vl o^i t JL^jVI 

!j^l ... ^U3I J^l 

dul£ I^jV ? Jjir t^i C Lx > >i ^iiaLLo ^j-o A^j3unl\ ^-^J^j^J j L-flJJjuJjJ^ftS Cls^)jaik. liLal ^j£j 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




J) 250 ^-sj— a j u^ cisl^j jSJ tV ^aflj ?l^jJj j> 4-sIju^ jj^ ^ AoL \fM Ja 

(J aC j t(jj ; iLo 250 a^^) ^)Li^lj t4i£^aj La ^xji ,J t LjJ > u L_l&i •(J^> -Q O^jfi jj^° 10 



L?ly>f> IgJU&wl <4*2jA)f J&*J j^J (J I 




^j^? 11 (3^q uilll 



^jQnnll ^o ojjoL&aJI - 4 




— d ibuj JJjAjLuj — ^)jl H uj ^l^cl ^-i Cll^aj^a^J ^Jlll t^)^)J ^j^jL^. t^Jtljl A£^)joi11 jjj^aJ 



uajI LUl £. 



p.^yLaX.31 4j^J^)jalJ £.lij£Vl \ fc iS 4J V t J^^ J-^ U^*-° ^^ijt 6^A (ji^J /fi^J (jSS 
<jl (J J 4L_LuJ ^£ I J & (JjjJ .AjAJSjII V^. u3) CLy^L^j* (JjoLyLuJ AULoC ^JiialjJ <jlj 6(JJJLjUiJI 






j^.^)j ^jJjLa. ^-*Jjfi tc*13i <J*i3 ?lfrla V^J jj$\ J^-Jl L .^! PJ^ ^ cJ^> ls^^ * jSj ( flj£ 




t <>>^i j j <jj ^ ?^jjj^li]l ^-iljjll d^a <il£j a£ .1998 aIc- (j-o j^-° 14 >j^ /fii ^Ijola 

i>aj— «j ^Ljj J^ ijVI . jVj^ uj^ 3.3 ?A£>il3 Ajjioill u^Vlj ajI^^II y> 

Ljj_juj L_SjjJa A£^ill Cls^ljl tAi^jll ^j^^X-Vt t^A ^)JC ?j^>j <j^jLa> A£^i I^Ljua^ ( flj£ 
<J - ll] a* Jail i^j J^ ^ - ^j <jjA^l (JJS aUlL <j-g A-oJiSj La <jl ^^ic jj£jj31j tlgic 

4 )~i^a 400 ^J^ dllx^ '&J^ A^^lcl A^uJa L^ill dul^ ij^jJ <j^jL^ c^lli CllLti <jj^ 

jj g^aJt (j\ £ .Ajli ^j^X-VI ^cjlllJ CllSli <JjS ^cjtlJ dlSS^ <Aj£)lC.y\ 4j*uJall ai& .^j 

lg» a (Jclij Lai Ajli ^Vt JJJ^J-a J^)^" jl ^J^ ^J^ '**"»* jlj t^J^. ^/gjoi (jc < : *^;j 










^5^ (J^J !Aj£j^qVI AjAiaj^JI A-pjJjiillll L-L^LudjuA^ll j^jujI <j-a o^lj ^i 4-LatlaJI All^Jl 

I- a j\^y£ ^Vlj 4 ^j^ S-L^J l>° ^V u^ ^j ^ ^jLiJUkiill ( a^j^lc ^jjoUlli Ji& <J£ *^a 

,aj!>Ij jj^i J^Lk lgJ£ l^jSjj ) L^iil 'uj^ 12 ^j ijjjL* 3.3 

Cls jl£ dAaUix <c^J 'J^J^ UJ^° 33 L-jIx-UaII duJb 4-Luj xjj ,-ia t<LjJa *&J^ &^0^ 

Clol j 1 <& t jVj^ (jj Aa 71 Ajjloill CjIx-uaII CliiL /-S^ < (jSajqj (JjJal jl ^-^ 7T^^ 

a a^ j| J jl djUlc^ll fiiA jc ^j %56 ^1] %34 (> <K jjjJl ^ a£jj^11 



^)jLuj k (j l^j ^-^ <j^jL^> A£^i djjl£ tAjSj^jailll d^JJlajI g^A djiLua ^Jlll 4-Ludll ^gi 

(jjj kj dijl£ L^ji IfrLSlc dul£a tlgJ Ajailio 4^^i j^-j^ lPjW* i-^&W^ 2002 >lc- ^ 

.2006 ^ jr jLS a£j^ l^jjLil cP^ 2005 ^ ^ c5j^> *^ 

J_£ Jl ^_SIjj Jl l_l^j t(il3i£ .^jjj Vj J*ili — tfrlDUlJ tdjl£db jl^j tA^jLuj Sj^b 

a!^ C^tj AjlC'^31 (JjIjujj aLuAI (Jj t JjAll JjVt (jS^j ^ fi "^J (J^-cVli t<Jjlj-Q L_flj^}]a31 

ClO ^. tD^A (JIa A^ajfi JajlLujV A^.jji-0 tnJjJC ^1 (j£j . ..^A^J ^jj <aj^)iajl d^A (JiaS 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 




JjJj OJ-^LuJ P9JaIl>Q - 5 




Artisan cA-^J 2L-&j*V! ^Ui^ 11 ^L^ 1 a£^ d_^J .1999 ^ ^ 
:^ij^Jij l-jcjJI ^i^ ^^^ - aSjuh* jj^ - ajLj^ ALjia Jj Entertainment 
cjISj^ ^jJI jis .aj^I ^ill (Blair Witch Project) jA> Sj^U <i£ ^j>i^ 

qj j^iiilll ^ a dJ jIc-^ j jc tlgj .alia ^V r L^ > gjj Ail^£j Jjj^junll LaiLuJl pilil ?rtljl 

jl ^jj ^3^^ LS * ^^^J ^^l A-jJaJ .aiS ilAjJC. AAaS Lg jl^£j (JC- LaLaJ CluulJj tLaLoJ 



i\ &^)JC.j A-1JU uj <_^jo JL/La ClOL^aj ,-AILqj (Jjj^)I*1aj CliUL-aL^j ( - il jaS d ^a tL_LAia3lj 







MISSING 



■ 




jj^j-Jai* L_A_ui :^i*i C5 I£^ jJi as- ^^1} jl£ jl U£ l^j ^'A\j (Blairwitch.com) 

<j^a^)C La£ < JJ > ^» a I) • Ua^ll J^ Ajj^j *_^a]| ^ilajujj tAiAj^aJU 4_iiC ^jjJaJI (_£^)^ ^JoiaJU 
(JS ^i ^>f^St /*-3j-^ J^JJ ,>^ *C5"^-^ c - j ^> -q CS"^ ^*J^ tlll^V! l^jS CllJjS ^^Ull jAiA 







tL_liA^)31 ^jjALl^JI JaxjJall Cll^Jj t^AaJl (J*l£ Lajb flj^ (J*^ ^ tLiiljuj jj^ 27 ^j-Sc 

^ lc Cls C.LJ1 J stlj cJaia ji ^ OJ^* 30 ^1 J^ Aj^a^. 2 J^ ftj^Luj *L* <j-a (^^l 

J j ^ 4 4il ( L£j 6/cJ^ll *3^ ^JJ "^ L^jL^u^al pUiajl /c^s^ £-^J* ( "^ J^ ^j 6 C5"^"^ 
^cj^Jj La t<_£^kl d^)-q .<Gc AiUJJ (JJ^aLjIaII <^-g J^^ pUa2 (JJU*. La t4_i2 .1}^ V J^)^ A^ 




^j^? 11 (3^q uilll 



^LaaJI ^JLc ifonKI ojLoJI ^L^LoaJI - 6 




J 3jl >L^.ljJ tAjjuJl 6^)£j ^-^J^-oVt J7> lj£ jUJ^SLuJ <J^)3 (JiUJjJ t^llLo 6^U ^J Jd ^' 

^JJ^jIulaII ^Jl fijJ^Vt Ajil^ll 4JjLujj q\ lJ^&j ifyjaH ^^-^ jaJUJj-all ^^ ^ ^}^ t * > ^;*^ > 

q\ (z !k /o40 jt^AJ ^)£liill ClAjt.UA CliX^ljJj tlxij (^^J J (JjSjLuJI ^)Slil31 ^jlLauij 

fii& ^^jSlij j<jn>>l 4il ^jAjLuJl ^Jj£j1ula]| ^>f=^ &J^' 4jLuJJ (JLuJjl cdjalj ( Ac> <jl£ ^J 

l_s S^aII AjIIaj J^jilt (jlS ^Sl cAJtiLul djLoi^JI cisl^a ^^c ^i UjujUS LoSj <jl^ Jjjjilli 

4jLuj^) ^jjLuj^jj LaJi ^jj*^jola3i ^j-q /o40 SI e-VjA <jl qj^ (Jrj *^™^P' ^-jL^^jI p J L aJ 

<iVj & IP ^ (_£4 J l ^a-AJi uk D^I^VI (c^ (1)1 J 'J^O^' ^ l "^ O -0 I J-aIlh ( a^_j| Ia^ILq 

(Jjl a> .4JLL^1I AHjLujj ££& >£J ijj^- 6 ^J ^ I^J 4 ^>^l LgL^Ij <J^aLk 4_Latx-a Ij-iljl 




1 ilia P^-^Q (j^J 4^jj^ALula]) tilL^uJaV >•»' JaAJ) r-L^.^31 <j jJ*1lg j£Jl j ^jj^.^)^]| qjImIxjai 

^jl ^Jl^ tlg-k j^.j ^^ic A-oLoUjVtj ^Ijjj^VI ^^J jjjillj dlL^ajlj 4<JLuj^)31 Clsl jSj LJ*$\ 

txj^)juj SI ^j^ ual] ^uJ^ljudSl (jlj^ja A£^>joi <-Q^lc (Jxa. (_£iJ! ^jj^uolaII ,_JjJ^)£j1 J^jYu^-iU 

* aj 4-JjIuj a 4_iLLLxaj1 <^.L^.^j1 duj5 Ia^*j .A^lil uj*^ " 1 ^" uj>^ ^i^ J^jYu^-iil li& 

£_£jl kll pi ^1 ^)JC (j^Z AjL^Jjlj — AjI^-AjI /Jk D^ljill [^jllll jj^jalJ ^Jc ^3^)^.1 tLo 

.4j Ajujj Lq ^t^ij 




^j^? 11 (3^q uilll 







^j-o L^a jjujI^ij cIsIcIajI ciul£j t4x.Lai31 cLu^^. ^jujI^ij aLuj^JI slij dul£ tl973 ^Ic- /gi 

ClA£j_^al ,J ^jlj-<lll (jIujlLo X-ll^aJ ClA£jjal ^G AjtAj jji^jl *_1JJ 4<^.J^ ^ > iV^V ^jujI^IJ 

4 t^i-N^Qj dAajx-qj 4*dj^)£-q jjc- £-1^)3 4-L^J ClsUa^yLJl d^A (Jir^jui t^-oVt /^i C_fljjj^ ^3 

,- SI 4^.L^J1 4-ijlijl ^KniJ .Clsljluj ( A\ ?rllaajuj ai& (JIa <Loj15 x J^Vi (jl L<^ 4^Ha11 li& 

<c^)juj j ^lHaji i^j r 7- a " t^Glull <ISju1a3)j t4_i3Lc oJj^j tLaLaj A)^* 7F-^ * * u ^ / Jjl^ 







(JJjljai a11 Jl jlkl A Ac L- V>J"iJ t^j^^-Q ^^*jli ^JuJUj t<C>j^^ ^ 1250 /fii l^j^^-Q 

liA (j! t flj£ ds^^ja L_fljjj^. JjlaluJ .^j^^ll ^^xl\ <jc z\^j!A\ CjUIL <*-^lj lil AjjI jjlaiu 
<_£.la C5 1c dAjj^JI ^ ^LcVI 4iKj ^j1 j Ja^LJl A-li^aJ <iKj JaSa ^AjoUjuj <j-aLaJI <jiaj*Jl 

P^g-4 L_flVl 8 (JJjUc- <jl£ L_flJjj^. AJjuoS Lg .^.l^)jaijl ,-i L_JC.lj L-fl^l 4_1JLgJ 6«juA£ ^"L^J 
A-jSUll SjJakll .Ai*]| <L1S djJLj L_L^j ,-Ic J J L ^^ B ; jl — Loj-aC <J*^ J^ — J 1 ^." (jij 
^j ^^ilj AjjlcO (JjLuJj L_flJjj^> cl^jt '^JjjaJl <-£ ^j^ylcVt <iKj ^j-Q VAJ t<xijlA dul£ 

q^j *jI t^A 4ajqj Clul£j t4JjL<m $,Luil e-t^)^ f(£J' r - L^J-c- tJJa ALo L^jj£ ^Jlll 4HajI£ 

(Jl uJjl 4 ^JJJ A K n)A\\ L_LuUjl /Jet (>G <IjudJ /Jkj t(J*illj IjjlLail A-ftjlljl QA /o66 (jl 




^j^? 11 (3 jO"" 11 




^LoL^jaJI da in II - 8 

%41 Uj^S ,2006 c> <ol jl! ^J c> 

L_Ujuj fijl^Vt <*— S^)^ .^Ijljaul Dj£ilU 4JjtLa 

^ 111 5 ^J j Jill a\as\\ J] S^Ljll aiA 

4 6 o 3 t^jiial Lo ^> xjuj ^ l>^j 2 c>^ 

60 CJ — II 40 cjj-^ L^ ^L_£U* <j*] g?1 



4 J^ylill ^o 4-AxJ (jS J (JiaJl (jl^j tlfr-JlAa JpUal ALg A-IjLujI ^-»Jjt (J^l^ a ^ uoJ (jljjJLa 

fi^ & CllA-o L^a ^ 111 j t^cJjS ^>^^ CluL^ 4J D^lA-aJlj 6^)J^a3l <jj^a^ ual) jl t ^)^.^)Jl cdla 

AjLjjuj J 4_L^ ^jjJoJ <Ludju>ul fijt^j ClulS .Jj^joull <jiaj*Jl I^J 1 > ^ij > ^ Aj!^31 L_ilxJVI 

^jl L_slxjVt filj^-3 tA^l j AiL^a aLqI a^jLj <jjxjj3j ^jjSiIajI <j*^ LP^ t^JjLxjl ^t^t ^ J^T^ 
A^jl \M ^ L ""\.^ J L-JUU) ^\^y^ ^uVI Ai^-Ijujj t a^JUJI ^JAA T^jj^ A > Ala J <JxJ <J^)^J pA^jjJaJ 




^cl u> U ^UJ l^k*^ <^i c1j*U aj^I c&ljV ajJUJI L_>UlVl £*\j* cjU^I j^ J 

J - (Added Value) <±\ > ;-. J 3 «jSJi ^ J^jsll ja <jjj^i c^ 4p*Jl *W^> 

J .ill dslcLudl AjIc.^11 ?r -\ n > h (Ja tAjl^ <o\l bcLjajl A^a 1 g 9Jj£j <jj^ (JjLujjII Clsli J.VVuhIj 

J £ ?L^q^Sj uj ^ ill 4J1 kJa^ll 2 ajjlt La VjI ^^ 4<jLjjujj <l*k ^Cl t L£ JLujJ yl <JjS 

iftt,^> a!| 4 A j a 't La .V l^jJnxjj CjUu^o l3^^ ^g l ^ V ^j£l t^Ji^jj jij^j * j." dA£jjuall 

Cj a^jj Clul 6^ Lr xi <J£J all^kj (Jj tjjjjjunll ^j^ Aic j-oVl t^A e_aL V ?dlJ) l£j**j£ ^H\ 

Clul ?<iljtikj (jjiJaj-a <jc ^ : *^;j ^a (J* a>j3 tc^La ^SjS /Jill AiLja^ll 4 ajflll La <(J-oC <jc 

r-jj J Cj ll ?lg a^Sj ^Jlll AJl >^J A ArtW Lo3 tL^-o^Sj <-o^k j\ Igyjn AjQjuiI ^ljjjjII ^JJJ 

?<^1jjc. ^jc L^j j;i^ /Jill 6 j^^ ^^ cdujojl a1j-<J 




^j^? 11 (3^q uilll 



rt/nolg $LSjj oj£ J^/l jjIjx - 9 




<Sj* JjV 'Who's Calling - Jx^U c >' aSjjS ^ji* ^Aill *liu*J c^k^ jj^ 

dj ±k <J^.1 L^a ^^juj £J1 dul£ .4-pjill aA^j^i CjUuJUftll (Jl^j \&'* a*s CjUjjLjj p^jV 

jLiaII (Jj J 1 a e_fl Sjjjl ojpS (J^yLk JaSa AjJ Jjj^jujj SjjAa <J-o*1j tA£^)jaill J^-I^j 







,-i (jjLuu (jiajlc L_all 17 (j-a jj£1 a > >ij j AA AjujI dAaj j.<u.>jlj NADA Q^jau* <jl£ 

^j-o AS^)juo • > la j I AJaJjudJ > L .. ^ *(£ * CllJlS . (JJ^lLaba 4-Ijuo ASxSjI ^j-g £ ^^ /g-^ U J L ""^ " 
1 ajj t4 a$ a\\ ai& ^-i - SA\ 7C-^-& J (jl (JJIaI^ ail ^.^yLoxjl aLuAI AJaJ^k /Jc- (Jj^alAjl 

,lg_Liaj A£^i31 Jplc.1 jjIj ai& ciul£ 

^.^gjJa J t^lijj fi^)£ L_flVl 10 tAJjfuLA JJC. DJj^j D^)SllA AjSj^jujJ 6^£ij > ri^J » dj^L^. 

C-l^Vt * JLJOJ /*t>uujJ t^J^)i ^gjL^o (JL^ajl (&JJ A£^>jaut J^-*^ dlLfr^ tr- ^)31 jl jljjA^t ^c- 

<jj L^ajLxJl ^^ic ^jL^Jlj Clslj^ll fcjji ^5-Sc- (J-mlII Tr'^jjzi AajcI .Clslj^ll d^J ^^aj^joull 

.A^jIj dAflL ^ ,Jc (Jjj^a^ilj Lp^i^A <jia^)AJ Clllx_llAjl (Jl^^J ^-^-^ <*— 0^3^ 
J$ J^ <— alt 400 ^^ Clslaij^a Sjjj-a ^i tL^.j-a^. ClsLxijjll jj£1 qa (JjJail ^cjljill Cls^L^. 

.Jaia ^jia^LAjl aIjI ^.L£l ^-i jV j^ (jj^ 

jaLi L ^jjjI ill ^j-q j^a ^)j£l aLu /g^jj A£^>jaiij AjLc-^13 L^lliiLudl 4^!^La*jl ^joij q^^xjqI] 



i-olg-J 9^1 ** ^ ; " * <uLcjj <_j12£JI 1.1a 



^9^^j9jLjI - 10 





cj ^; .<j uj J£ % 2300 ^L^ ^j^-° J^*-^ jajs ^-uj^I Al^i jl 1994 *lc ^ 

u— c (Mail-order) 4_&jjkJi ^ijSJi J!>Lk ^> jjjJI j^ ^11 SjUj ^llc ^ t ^ 

Sj^ LoJl l-j Sill JS1 <LA£ <LLi <Ajli l^j^j l^lj UlfLa ^1 jSj ^1 idjSjll li* ^ 



L5 j31 1jj^I£1jj1 <Jai3 ^ Ailil (_$il!j tljj^l£ AxAja Jplkjj <jjujuAj ^ <■ <>j^ p^i tii 

\3 q **^ Ujajj ) J q«i / C uS t ** \ \ \ S • 4_L2_l3 CHI \^^joij) / wa q \C- .-£ Ail) 4-S \^ ofl 13^ 1 o a\'s^\j. k ^ 
lg_* iJaj t^jj^a A£^)jJo AJjua ^° J^J...^^ ^3^-^' ^-^ L5"^ L Q J7- AaJCI . CllJ^jlJI <£jujj /Jc 




^ aj£.<JjjLg1 ^-3j-<J Ajlxlll ^jt^it Clul£ .e-LJl <La,Lui* l*\l«s ^ .aJUJl ^ j£J ^)j£l 4ilj 

e-l^joi SI cisLAL ^JLl^.1 (jl£ aLxjI cisli ^* jj^uh ^-^ (JjL^jj 1995 j^j^ ^-^ 



<jjjl lc <j a j±&^\ ^Sl\ I^A a^L ^ill dujjjl ^^ic Ai^jlt ^-3j-^t UJJ^ U^ '^J C5^ 

i\lui *A <*JJ_juj <JJ ^ajJ A-Q^k A-q t^AllSlll L_u£jl ^)^1a /gi D^J ^ilt cilli ^j-Q (JjJaal 

(!^jJ LP-iU ^lUll *i]£JI J*** rwWU 
^_b ^L-dlS d2jU2 c^t£ tjj U <*jttli 

. jjj£j JJaM £$j-a ^ Cn\l lAjLaa 

lilj t^Jj^Lol ^)-Q Lo ^Ha / L_Ju£J Lo ^-3j^ (j-^ ^'^>^ -^'^) ^J^J^ ^ C ' 'r^^ L5^ ^^)^^-<"' 
(jt£ 2003 pic- /gi *^r^ ^J*-^ L>° ^-JJ-^C ^Jc ^joi^aII li& (JJ^a^. t^.l^)jaijl 4-liAC diaAJ 

.I^jSj (jj_)L^I CjUujuq ^a ^40 Cjj^)^ hIAjlaia lA^y* Cjjj^* Cy* jy^ ojjr^ l$^ 





♦♦ ♦♦♦♦♦♦ ♦♦ H 44 



DJJj^a S <U1 uj^jI Cj jl£ »4 N ^\l ^ ^jluJl ( a^£ljljail .ll^J ^JjSjJjolaII qa Igjfi L. lllaJ 

t^jjjj Jl (e SI ^^^- uj^^j u^.y ^^ <«-^ <j1^jI ^ j w \. w l< — j^p^ — ^^ 4jLuj^)31 

^J &\ ^. lUj t^^lc LP^ ^ *^>*^ IaIUjJ <ULujj D^A 1—buUJ 6XjUL ."^^^pa^J <jjl L_fl^)d 

jl tl£j^J d^A ^ <Jj£Luj .S^>-g <j-a jj£1 <SLuj^)31 Clsli <i^Jl CIiL&xjjuJj tl^. LijL^jJ (Jxill 

IKEA L£J 

j .u£ <jl £-o (jc L-i^ n M L-Ijuaj AjSj^jujj 3^3 ,Jc >jSj tdjj^l (O^J^ J^^ (Ja^Ajl li& 

i A \ ^1 ^ djljJaj&^j p^ IaJ ^jj CLuIaIj 4_A^aL^ 4_ijjJaC ^jjj c4_illc d^^^.j AjjujLLq ^)Lxjuju 

dsL^lj^ll l_Sj£j • <oa ^^ a1 aj al$\ ^3^ C5J^^ L>^ cl . Wt< ^ J ^J^ ^-^J^ L£J^-^ ^ c — ^^ 
(JxJiCj t^j^aLkjl CllliLljudjl ^-i t^lljlLaiVt {3^- J 4 UJ >t1l \^.P L5"0^ (c '^ A cc^ JJ^al^jt AjjUll 

l±A\ dsLcLujj ^l^^judll Aj^laJl ^ij^yLJl ^.l^jjl (Ac b±jcZ*u*l\ i <j^aLkll ^j^l^ll ^^jl *^^" 




^j^? 11 (3 1 )0""" 



IBM a£>ii ^ jjuJI 

g.luLA3l ^ ^ tU ^1l ^J] r\u^\\ ^J l^j^l (J-oLsJl ciiU-iiJI J^j Jjujjj IBM ^£>i £^& 

pi La2 ^ a (J-aa-St a£J (3^JJ ^jjilaj-Q CllliCj H-fljl k^aWj <^S^iJl /J /*-" ^ ^(S *j P^"J 
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